Helpful Contacts - Agency List By Topic

Ipful Contacts Data

Based on

State :
" State Topic Name
Abbreviation P
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Claims & billing
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
AK Alaska Complaints about my care or services
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Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Question

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
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Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Organization Name

Agency Name

Local Phone

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian Administrative Services

Noridian Administrative Services

Department of Health and Human Services -
Office of Inspector General
Livanta, LLC

DHSS of Alaska - Division of Healthcare
Services & Health Facilities Licensing and
Certification Uni

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory

(877) 288-7600

(202) 619-1343

(907) 334-2430

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060
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Based on IpfuI Contacts Data

Local Phone Local Phone Notes Local TDD Local TDD Tollfree
Extension Extension Phone

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 797-2627 (855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123 (877) 588-1123

(888) 387-9387

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040
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Based on IpfuI Contacts Data

Tollfree Tollfree Instate? Tollfree Phone Tollfree TDD Tollfree TDD
Extension Notes Extension

Jurisdiction D

[

1-800-MEDICARE

[

1-800-MEDICARE

[

1-800-MEDICARE

[

(800) 377-4950

[

[

[ I

[
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Based on Helpful Contacts Data

Spanish Phone Sl Rhone E-mail Address
Extension

medicare.railroad@palmettogba.com

hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

info@aaahc.org
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Based on Helpful Contacts Data

Web Address

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.noridianmedicare.com
www.noridianmedicare.com

www.0ig.hhs.gov

www.hss.state.ak.us

www.aha.org
www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org
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Alaska

Alaska

Alaska

Alaska
Alaska

Alaska

Alaska

Alaska

Alaska

Alaska

Alaska

Alaska

Alaska

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions
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Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
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Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients

American Kidney Fund

Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
DHSS of Alaska - Division of Healthcare
Services & Health Facilities Licensing and
Certification Uni

Mountain Pacific Quality Health Foundation

Long Term Care Ombudsman of Alaska
Department of Health and Human Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of Alaska, Idaho,
Oregon, and Washington

Northwest Renal Network - Network 16

DHSS of Alaska - Division of Healthcare
Services & Health Facilities Licensing and
Certification Uni

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients

American Kidney Fund

(630) 792-5800

(907) 334-2483

(406) 443-4020

(907) 334-4480
(907) 269-1060

(585) 425-5210

(206) 615-2290

(206) 923-0714

(907) 334-2483

(301) 654-4415

(813) 636-8100

(301) 881-3052
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(206) 615-2296

(888) 387-9387

(800) 497-8232

(800) 730-6393

(800) 478-6406

(800) 262-1514

(888) 387-9387

(800) 222-2225

(800) 891-5390

(800) 749-2257

(800) 638-8299
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(866) 300-2900

ocrmail@of.dhhs.gov

shechinson@nw16.esrd.net

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org
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Based on Helpful Contacts Data

www.jointcommission.org

dhss.alaska.gov/dhcs/Pages/hflc/default.aspx

www.mpghf.org

www.akoltco.org
http://www.hss.state.ak.us/dpa/features/org/fraud.htm

www.medicareappeal.com

www.hhs.gov/ocr

www.nwrenalnetwork.org

dhss.alaska.gov/dhcs/Pages/hflc/default.aspx

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org

www.kidneyfund.org
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Alaska
Alaska

Alaska

Alaska

Alaska

Alaska

Alaska

Alaska
Alaska

Alaska

Alaska
Alaska

Alaska

Alaska

Alaska

Alaska

General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
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Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.
To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.
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Based on Helpful Contacts Data
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization
State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services

American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)

National Kidney Foundation, Inc.

Alaska Primary Care Association

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Denali KidCare

Hospice and Home Care of Juneau, Alaska
Hospice of Mat-Su, Alaska

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Seattle Regional Office

(214) 570-2000

(212) 889-2210

(907) 929-2722

(202) 434-2120
(973) 989-1122

(907) 269-6529

(907) 463-6111

(907) 352-4800

(206) 615-2354
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Anchorage Area

Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(888) 318-8890

(800) 772-1213

(877) 772-5772

(800) 633-4227
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(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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(800) 242-8721

(888) 318-8890

Ipful Contacts Data

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

Ice@aarp.org

njshc@cybernex.net

Denali.Kid.Care@alaska.gov

b.mistler@msrmc.com

javerplaetse@rrb.gov
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Based on Helpful Contacts Data
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.alaskapca.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://dhss.alaska.gov/dhcs/Pages/DenaliKidCare/default.as
px
WWW.CCSjuneau.org

www.matsuregional.com

www.socialsecurity.gov

www.rrb.gov

WWW.CMS.goV
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Based on Helpful Contacts Data

AK Alaska Help with my Medicare options & issues
AK Alaska Help with my Medicare options & issues
AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AK Alaska Other insurance programs

AL Alabama Claims & billing

AL Alabama Claims & billing

AL Alabama Claims & billing

AL Alabama Claims & billing

AL Alabama Claims & billing

AL Alabama Claims & billing
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Based on Helpful Contacts Data

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.

Health based programs and services.
Information and services about homes and communities for citizens and for HUD's current and potential home buyers.
Medicaid program

VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.

Part B bills and services.
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Based on Helpful Contacts Data

Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program
CHIP -- Insure Kids Now

Office of Personnel Management

Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary

Carrier

Insurance Division of Alaska
Medicare Information Office
Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Alaska Department of Health and Social
Services

U.S. Department of Housing and Urban
Development (HUD)

Alaska Department of Health and Social
Services

Department of Veterans Affairs
Department of Defense

CGS Administrators, LLC

Noridian

Noridian

Benefits Coordination & Recovery Center

(BCRC)

Blue Cross Blue Shield of Alabama

Blue Cross Blue Shield of Alabama

(907) 269-7900

(907) 269-3680

(202) 606-1800

(907) 465-3030

(202) 708-1112

(907) 465-3030

(703) 571-3343

(877) 288-7600
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(907) 269-3691

(202) 606-2532

(202) 708-1455

(855) 797-2627

(800) 467-8725
(800) 478-6065
(877) 543-7669
(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 780-9972

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 633-4227

Page 25 of 1330

04/19/2015



HeIE)efuI Contacts -

Based on Helpful Contacts Data

s S s

S [ [

([

([

(.

Agency List By Topic

(800) 878-5707

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE
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judith.bendersky@alaska.gov

retire@opm.gov

webmaster@health.state.ak.us

medicare.railroad@palmettogba.com
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www.commerce.state.ak.us/insurance
http://medicare.alaska.gov
www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com

http://lwww.hss.state.ak.us
www.hud.gov
www.hss.state.ak.us/dpa

WWw.va.gov
www.defense.gov

http://www.cignagovernmentservices.com/

www.palmettogba.com/medicare

www.cob.cms.hhs.gov
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Alabama

Alabama

Alabama

Alabama
Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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Based on Helpful Contacts Data

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
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OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Department of Health and Human Services -
Office of Inspector General
KePRO

Bureau of Health Provider Standards,
Division of Healthcare Facilities of Alabama

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Bureau of Home and Community Services of
Alabama

atom Alliance

State Health Insurance Assistance Program
(SHIP)
Medicaid Agency of Alabama

MAXIMUS Center for Health Dispute
Resolution (CHDR)

(202) 619-1343

(216) 447-9604

(334) 206-5075

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(334) 206-5341

(901) 682-0381

(334) 242-5743

(585) 425-5210
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(800) 447-8477

(844) 430-9504

(800) 356-9596

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 225-9770

(800) 528-2655

(800) 243-5463

(866) 452-4930
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hhstips@oig

cduck@adph.state.al.us

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org

ageline@adss.alabama.gov
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www.0ig.hhs.gov
www.keprogio.com
www.adph.org

www.aha.org
www.abms.org

www.AAAASF.org

WwWWw.cap.org

www.aaahc.org

WwWw.jointcommission.org

www.adph.org

WWW.gsource.org

http://www.alabamaageline.gov
http://www.medicaid.state.al.us/fraud_abuse/reporting_fraud.

aspx?tab=7

www.medicareappeal.com
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Alabama
Alabama

Alabama

Alabama

Alabama
Alabama
Alabama
Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama
Alabama

Alabama

Alabama

Complaints about my care or services
Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area
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Submitting a complaint about discrimination.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital.”

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.
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Office for Civil Rights
Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

Office for Civil Rights of the Southeast
Alabama Department of Public Health

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)
National Kidney Foundation, Inc.

Alabama Primary Care Association

DC longterm care Ombudsman program
American Self-Help Clearinghouse

ALL Kids

Alabama Hospice and Pallative Care

(404) 562-7886

(334) 206-5111

(301) 654-4415
(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210

(334) 271-7068

(202) 434-2120
(973) 989-1122

(334) 206-5568

(334) 421-8884
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(800) 356-9596
(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(888) 322-7068

(800) 677-1116
(800) 367-6274

(888) 373-5437
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(i

Complaint line

(800) 222-4225

I [

o (

(866) 228-4327

[

Quit Smoking Program
(877) 448-7848

(

[

(888) 586-6340

[

[

S

L
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niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

(866) 300-2900 helpline@akfinc.org

(800) 242-8721 inqueries@heart.org

cancergovstaff@mail.nih.gov
ahrgpubs@ahrg.gov
admin@alphca.com
Ice@aarp.org

njshc@cybernex.net

LSegrestRN@aol.com
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www.hhs.gov/ocr
www.adph.org

www.nia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

www.alphca.com

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.adph.org/allkids/
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Alabama

Alabama

Alabama

Alabama

Alabama

Alabama

Alabama
Alabama
Alabama
Alabama

Alabama

Alabama
Alabama

Alabama

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs
Other insurance programs
Other insurance programs
Other insurance programs

Other insurance programs

Other insurance programs
Other insurance programs

Other insurance programs
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Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.

Whether | qualify for military retiree health care benefits.
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SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services

Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs

Department of Defense

Organization (formerly - Alabama Hospice
Organization)

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Atlanta Regional Office

Insurance Department of Alabama -
Consumer Service Division

State Health Insurance Assistance Program
(SHIP)

Children's Health Insurance Program

Office of Personnel Management
Federal Black Lung Program
Alabama Department of Public Health

U.S. Department of Housing and Urban
Development (HUD)
Medicaid Agency of Alabama

Department of Veterans Affairs

Department of Defense

(404) 562-7500

(334) 269-3550

(334) 242-5743

(202) 606-1800

(334) 206-5300

(202) 708-1112

(334) 242-5000

(703) 571-3343
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(202) 606-2532

(202) 708-1455

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 433-3966

(800) 243-5463

(877) 543-7669
(888) 767-6738
(800) 638-7072
(800) 252-1818

(800) 569-4287

(800) 362-1504

(800) 827-1000
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|

| 7am-7pm M-F (24x7
automated service as
well)

[ Additional Fax # 904-232-
2874

||

|

V4

[ 1-800-AGELINE

V4

[ (800) 878-5707

||

|

||

||

||

|
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Based on

(866) 874-3972

Ipful Contacts Data

javerplaetse@rrb.gov

myra.frick@insurance.alabama.gov

ageline@adss.alabama.gov

retire@opm.gov
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WwWWw.Ssocialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.aldoi.gov

http://www.alabamaageline.gov

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com
www.adph.org

www.hud.gov

www.medicaid.alabama.gov
WWw.va.gov

www.defense.gov
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AR Arkansas Claims & billing
AR Arkansas Claims & billing
AR Arkansas Claims & billing
AR Arkansas Claims & billing
AR Arkansas Claims & billing
AR Arkansas Claims & billing
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
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Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A and B bills and services, hospital care, skilled nursing care, and fraud.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.
Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an

illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.
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DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

A/B MAC -- A/B Medicare Administrative Contractor

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care
Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation

CGS Administrators, LLC

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Novitas Solutions, LLC

Department of Health and Human Services -

Office of Inspector General
KePRO

Arkansas Department of Health
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Arkansas Department of Health

TMF

(877) 288-7600

(202) 619-1343

(216) 447-9604

(501) 661-2000
(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(501) 661-2000

(512) 329-6610
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(855) 797-2627

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 447-8477

(844) 430-9504

(800) 462-0599
(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 223-0340

(800) 725-9216
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1-800-MEDICARE
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(800) 377-4950
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(877) 486-2048
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medicare.railroad @palmettogba.com

hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org
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Based on

http://www.cighagovernmentservices.com/

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

http://www.novitas-solutions.com

www.oig.hhs.gov

www.keprogio.com

www.healthyarkansas.com
www.aha.org
www.abms.org

www.AAAASF.org

Wwww.cap.org

www.aaahc.org

www.jointcommission.org

www.healthyarkansas.com

www.tmf.org
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AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas Complaints about my care or services
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
AR Arkansas General health & health conditions
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Based on Helpful Contacts Data

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.
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Based on Helpful Contacts Data

Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Department of Human Services on Aging of
Arkansas - Division of Aging and Adult
Services

Department of Human Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of Arkansas,
Louisiana, New Mexico, Oklahoma, and
Texas

FMQAI-ESRD Newtwork 13

Department of Human Services of Arkansas
- Office of Long Term Care

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

(501) 682-2441

(585) 425-5210

(214) 767-4056

(405) 942-6000

(501) 320-6145

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000
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(214) 767-8940

(501) 682-6789

(800) 422-6641

(800) 472-8664

(800) 582-4887

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237
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(i
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(]

Complaint Hotline

[

(800) 222-4225

[

[

([

(866) 228-4327

(.

Quit Smoking Program
(877) 448-7848
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connie.parker@arkansas.gov

Lduval@nw13.esrd.net

carol.shockley@ar.gov

niaic@nia.nih.gov
nkudic@info.niddk.nih.gov
(866) 300-2900 helpline@akfinc.org

(800) 242-8721 inqueries@heart.org

cancergovstaff@mail.nih.gov
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www.arkansas.gov/dhs/aging

https://www.medicaid.state.ar.us/InternetSolution/consumer/

contacts.aspx

www.medicareappeal.com

www.hhs.gov/ocr

www.hetwork13.org

www.humanservices.arkansas.gov

www.nia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov
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Arkansas

Arkansas

Arkansas

Arkansas

Arkansas
Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

Arkansas

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs
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Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program
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Based on Helpful Contacts Data
Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)
National Kidney Foundation, Inc.

Community Health Centers of Arkansas, Inc.

DC longterm care Ombudsman program

American Self-Help Clearinghouse

ARKids First

Arkansas Hospice Inc.

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Dallas Regional Office

Department of Insurance of Arkansas

Senior Health Insurance Information
Program (SHIIP)

Children's Health Insurance Program

(212) 889-2210

(501) 374-8225

(202) 434-2120

(973) 989-1122

(501) 748-3333

(214) 767-6423

(501) 371-2782

(501) 371-2782
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 829-1040

(800) 358-9295

(800) 622-9010

(877) 666-2422

(800) 677-1116
(800) 367-6274

(888) 474-8275

(877) 257-3400

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 224-6330

(800) 224-6330

(877) 543-7669
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(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874

(501) 683-4468
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Based on

(800) 482-8988

(501) 371-2782

Ipful Contacts Data

ahrgpubs@ahrg.gov

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov

insurance.shiip@arkansas.gov
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WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.chc-ar.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.arkidsfirst.com/

www.arkansashospice.org

WwWWw.Ssocialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.arkansas.gov/insurance

http://www.insurance.arkansas.gov/shiip.htm

www.insurekidsnow.gov
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AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AR Arkansas Other insurance programs

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Claims & billing

AS American Samoa Complaints about my care or services
AS American Samoa Complaints about my care or services
AS American Samoa Complaints about my care or services
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Claims and other issues for retired federal employees and their dependents/survivors.
Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
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Based on Helpful Contacts Data
Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association

Office of Personnel Management
Federal Black Lung Program
Arkansas Department of Health

U.S. Department of Housing and Urban
Development (HUD)

Department of Human Services of Arkansas
Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian

Noridian Administrative Services

Department of Health and Human Services -
Office of Inspector General
Livanta, LLC

Hawaii Department of Health

American Hospital Association

(202) 606-1800

(501) 661-2000

(202) 708-1112

(501) 682-8233

(703) 571-3343

(877) 288-7600

(202) 619-1343

(808) 692-7420

(312) 422-3000
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(202) 606-2532

(202) 708-1455

(501) 682-8820

(855) 797-2627

(877) 588-1123

(888) 767-6738
(800) 638-7072
(800) 462-0599

(800) 569-4287

(800) 482-5431

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123

(800) 424-4301
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(800) 878-5707

Jurisdiction D

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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(800) 482-8988

retire@opm.gov

chawnte.booker@arkansas.gov

medicare.railroad@palmettogba.com

hhstips@oig
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www.opm.govi\retire
http://owcp.dol.acs-inc.com
http://www.healthy.arkansas.gov

www.hud.gov

http://www.medicaid.state.ar.us/
WWw.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.noridianmedicare.com

www.oig.hhs.gov

http://www.hawaii.gov/health

www.aha.org
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American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa
American Samoa

American Samoa

ful Contacts - Agency List By Topic

Ipful Contacts Data

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions

General health & health conditions
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Based on Helpful Contacts Data
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.
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Based on Helpful Contacts Data
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Ombudsman

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society

American Heart Association

American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Department On Aging of AS, GU, HI, and
MP

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the West

Western Pacific Renal Network, LLC -
Network 17

Hawaii Department of Health

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society

American Heart Association

(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(808) 586-0100

(585) 425-5210

(415) 437-8310

(415) 897-2400

(808) 692-7420

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000
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(808) 586-7268 Hawaii only

(415) 437-8311

(866) 275-2267

(888) 545-5222

(800) 323-4040

(888) 875-9229

(800) 232-3773

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345

(800) 242-8721
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(866) 228-4327
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Based on Helpful Contacts Data

(866) 300-2900

(800) 242-8721

inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

inffo@aaahc.org

eoa@doh.hawaii.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org
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Based on Helpful Contacts Data

www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org

Www.jointcommission.org

http://hawaii.gov/health/eoa

www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnetl7.org

http://www.hawaii.gov/health

www.hia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
WwWw.cancer.org

http://www.americanheart.org/
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American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa
American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

American Samoa

ful Contacts - Agency List By Topic

Ipful Contacts Data

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
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Based on Helpful Contacts Data

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies
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Based on Helpful Contacts Data

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office
State Department of Insurance

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)
National Kidney Foundation, Inc.

Primary Care Association of American
Samoa
DC longterm care Ombudsman program

American Self-Help Clearinghouse

American Samoa Children's Health
Insurance Program

Hospice Organization of American Samoa

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, San Francisco Regional Office

Office of The Governor of American Samoa

(212) 889-2210

(808) 537-5855

(202) 434-2120
(973) 989-1122

(684) 633-4818

(684) 633-1222

(415) 744-3602

(684) 633-4116
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Additional Email:
medicare.railroad@palmettogba.com

(312) 751-4701

(800) 422-6237

(800) 829-1040
(800) 358-9295

(800) 622-9010

(800) 677-1116

(800) 367-6274

(800) 772-1213

(877) 772-5772

(800) 633-4227
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Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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Based on Helpful Contacts Data

cancergovstaff@mail.nih.gov
ahrgpubs@ahrg.gov
Info@pacificislandspcs.org

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov

webmaster@as.gov
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Based on Helpful Contacts Data

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

www.pacificislandspca.org

www.aarp.org/LCE
www.selfhelpgroups.org

http://americansamoa.gov/index

http://americansamoa.gov

WWW.Ssocialsecurity.gov

www.rrb.gov

Www.Ccms.gov

http://americansamoa.gov/
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AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AS American Samoa Other insurance programs
AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Claims & billing

AZ Arizona Complaints about my care or services
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Based on Helpful Contacts Data
Children's Health Insurance Program
Claims and other issues for retired federal employees and their dependents/survivors.
Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A and B bills and services, hospital care, skilled nursing care, and fraud.
Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.
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CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

A/B MAC -- A/B Medicare Administrative Contractor
Fiscal Intermediary

Carrier

OIG (DHHS) -- Office of the Inspector General (Department

of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and

Family Centered Care)

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Hawaii Department of Health

U.S. Department of Housing and Urban
Development (HUD)

Department of Human Services of Hawaii
Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)

Noridian Administrative Services
Noridian Administrative Services

Noridian Administrative Services

Department of Health and Human Services -

Office of Inspector General
Livanta, LLC

(202) 606-1800

(808) 586-4400

(202) 708-1112

(808) 524-3370

(703) 571-3343

(877) 288-7600

(202) 619-1343
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(202) 606-2532

(202) 708-1455

(855) 797-2627

(877) 588-1123

(877) 543-7669
(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 316-8005

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123
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(800) 878-5707

(800) 603-1201

Jurisdiction D

1-800-MEDICARE

Jurisdiction 3
1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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Based on Helpful Contacts Data

(800) 316-8005

(602) 864-4884

retire@opm.gov

dhs@dhs.hawaii.gov

medicare.railroad@palmettogba.com

hhstips@oig
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Based on Helpful Contacts Data
www.insurekidsnow.gov
www.opm.govi\retire
http://owcp.dol.acs-inc.com

http://www.hawaii.gov/health

www.hud.gov

http://www.med-quest.us/
wWww.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

http://www.noridianmedicare.com/

www.0ig.hhs.gov
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Arizona
Arizona
Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona
Arizona

Arizona

Complaints about my care or services
Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services
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Based on Helpful Contacts Data
Complaints about the quality of care in dialysis facilities.
Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
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ESRD State Survey Agency
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

Arizona Department of Health Services
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
AHC Home Health of AZ dba Advanced
Home Care

Health Services Advisory Group

Aging and Adult Administration of Arizona

AHCCCS (a.k.a. Access) (formerly - Health
Care Cost Containment of Arizona)

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of the West
Intermountain ESRD Network - Network 15

Department of Health Services of Arizona -
Assurance and Licensure Division of Long
Term Care

(602) 364-3030
(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(602) 364-3030

(602) 801-6600

(602) 542-4446

(602) 417-4045

(585) 425-5210

(415) 437-8310
(303) 831-8818

(602) 364-2690
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(415) 437-8311

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 221-9968

(800) 432-4040

(888) 487-6686

(800) 783-8818
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inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org

(602) 542-4446

drodgers@nw15.esrd.net
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www.aha.org
www.abms.org

www.AAAASF.org

Wwww.cap.org

www.aaahc.org
Www.jointcommission.org
www.azdhs.gov/als/medical
www.hsag.com

www.azdes.gov

http://www.azahcccs.gov/fraud/reporting/reporting.aspx
www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnet15.org
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Arizona

Arizona

Arizona

Arizona
Arizona
Arizona

Arizona

Arizona

Arizona

Arizona

Arizona

Arizona
Arizona

Arizona

Arizona

Arizona

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues
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Based on Helpful Contacts Data

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.
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Based on Helpful Contacts Data

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Association of Community Health Centers,
Inc. of Arizona

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Access Care For Kids

Arizona Hospice and Palliative Care
Organization

Social Security Administration

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000

(212) 889-2210

(602) 253-0090

(202) 434-2120
(973) 989-1122

(602) 417-5437

(480) 491-0540
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agatham@aachc.org

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274
(800) 962-6690

(800) 772-1213
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Agency List By Topic

(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
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Based on Helpful Contacts Data

(866) 300-2900

(800) 242-8721

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrqg.gov

info@aachc.org

Ice@aarp.org

njshc@cybernex.net

info@ahpco.org
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www.hia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.aachc.org/

www.aarp.org/LCE
www.selfhelpgroups.org

www.azahcccs.gov

www.ahpco.org

WWW.Ssocialsecurity.gov
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AZ Arizona Help with my Medicare options & issues
AZ Arizona Help with my Medicare options & issues
AZ Arizona Help with my Medicare options & issues
AZ Arizona Help with my Medicare options & issues
AZ Arizona Help with my Medicare options & issues
AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

AZ Arizona Other insurance programs

CA California Claims & billing

CA California Claims & billing
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Based on Helpful Contacts Data

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.
Medicaid program

VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
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Based on Helpful Contacts Data

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier

Railroad Retirement Board

1-800-MEDICARE

CMS, San Francisco Regional Office

Arizona Department of Insurance

Arizona State Health Insurance Assistance
Program

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Arizona Department of Health Services

U.S. Department of Housing and Urban
Development (HUD)

AHCCCS (a.k.a. Access) (formerly - Health
Care Cost Containment of Arizona)

Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian

(415) 744-3602

(602) 364-2499

(602) 542-4446

(202) 606-1800

(602) 542-1025

(202) 708-1112

(602) 417-4000

(703) 571-3343

(877) 288-7600
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Based on Helpful Contacts Data

Additional Email: (312) 751-4701
medicare.railroad@palmettogba.com

711 for TTY

(202) 606-2532

(202) 708-1455

(877) 772-5772

(800) 633-4227

(800) 325-2548

(800) 432-4040

(877) 543-7669

(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 523-0231

(800) 827-1000

(800) 633-4227

(888) 355-9165
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Based on Helpful Contacts Data
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Based on Helpful Contacts Data

javerplaetse@rrb.gov

consumers@azinsurance.gov

pgonzalez-emblem@azdes.gov

retire@opm.gov

(602) 417-4000

medicare.railroad @palmettogba.com
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Based on Helpful Contacts Data

www.rrb.gov

WWW.Cms.gov

www.id.state.az.us

https://www.azdes.gov/daas/ship/

www.insurekidsnow.gov
www.opm.goviretire
http://owcp.dol.acs-inc.com
www.hs.state.az.us/

www.hud.gov

http://www.ahcccs.state.az.us

WWW.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare
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Based on Helpful Contacts Data
CA California Claims & billing
CA California Claims & billing
CA California Claims & billing
CA California Claims & billing
CA California Claims & billing
CA California Claims & billing
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
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Based on Helpful Contacts Data
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.
Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an

illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.
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Based on Helpful Contacts Data

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian

National Heritage Insurance Company

National Heritage Insurance Company

Department of Health and Human Services -

Office of Inspector General
Livanta, LLC

California Department of Public Health
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
California Department of Public Health

Health Services Advisory Group

(202) 619-1343

(916) 440-7360
(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(916) 324-6630

(602) 801-6600
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(855) 797-2627

(877) 588-1123

(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123

(800) 236-9747
(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 236-9747
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Agency List By Topic

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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Based on Helpful Contacts Data

hhstips@oig

info@aaaasf.org or
reception@aaaasf.org

media@cap.org

info@aaahc.org
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Based on Helpful Contacts Data

www.cob.cms.hhs.gov

www.medicarenhic.com
www.medicarenhic.com

www.0ig.hhs.gov

www.cdph.ca.gov
www.aha.org
www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org

Www.jointcommission.org

www.cdph.ca.gov

www.hsag.com
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Based on Helpful Contacts Data

CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California Complaints about my care or services
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
CA California General health & health conditions
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Based on Helpful Contacts Data
Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.
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Based on Helpful Contacts Data

Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Long Term Care Ombudsman of California

Department of Health Care Services/Health

Care Programs

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of the West

Western Pacific Renal Network, LLC -
Network 17

FMQAI: ESRD Network 18 of Southern
California

California Department of Public Health

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

(916) 419-7510

(585) 425-5210

(415) 437-8310

(415) 897-2400

(888) 268-1539

(916) 440-7360

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000
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(415) 437-8311

(800) 231-4024

(800) 822-6222

(800) 232-3773

(800) 637-4767

(800) 236-9747

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040
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(800) 735-2929

(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848
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Based on Helpful Contacts Data

stateomb@aging.ca.gov

hedwards@nw18.esrd.net
niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

(866) 300-2900 helpline@akfinc.org

(800) 242-8721 inqueries@heart.org

cancergovstaff@mail.nih.gov
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Based on Helpful Contacts Data

www.aging.ca.gov

http://www.dhcs.ca.gov/individuals/pages/stopmedicalfraud.a

SpX
www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnetl7.org

http://esrdnetwork18.org/

www.cdph.ca.gov

www.nia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov
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California

California

California

California
California

California

California

California

California

California

California

California

California

California

California

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs

Other insurance programs
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Based on Helpful Contacts Data

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.
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Based on Helpful Contacts Data

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Primary Care Association of California

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Medi Cal

Hospice and Palliative Care Association of
California and Nevada

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, San Francisco Regional Office

California Department of Insurance

California Health Insurance Counseling &
Advocacy Program (HICAP)
Children's Health Insurance Program

Office of Personnel Management

(212) 889-2210

(916) 440-8170

(202) 434-2120
(973) 989-1122

(866) 848-9166

(916) 925-3770

(415) 744-3602

(213) 897-8921

(202) 606-1800

Page 136 of 1330

04/19/2015



Hel

Based on

P

ful Contacts - Agency List By Topic

Ipful Contacts Data

Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(202) 606-2532

(800) 358-9295

(800) 622-9010

(888) 895-0808

(800) 677-1116
(800) 367-6274

(800) 880-5305

(888) 252-1010

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 927-4357

(800) 434-0222

(877) 543-7669

(888) 767-6738
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(888) 586-6340

(800) 735-2929

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874

(800) 878-5707
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ahrgpubs@ahrg.gov

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov

hicapteam@aging.ca.gov

retire@opm.gov
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Based on Helpful Contacts Data

www.ahrg.gov

www.kidney.org

http://www.cpca.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://lwww.healthyfamilies.ca.gov/

www.calhospice.org

WWWw.Ssocialsecurity.gov

www.rrb.gov

WwWW.Cms.gov

http://www.insurance.ca.gov/

www.aging.ca.gov/HICAP

www.insurekidsnow.gov

www.opm.gov\retire
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Based on Helpful Contacts Data

CA California Other insurance programs

CA California Other insurance programs

CA California Other insurance programs

CA California Other insurance programs

CA California Other insurance programs

CA California Other insurance programs

CO Colorado Claims & billing

CO Colorado Claims & billing

CcoO Colorado Claims & billing

Cco Colorado Claims & billing

CO Colorado Claims & billing

Cco Colorado Claims & billing

CO Colorado Complaints about my care or services
CcoO Colorado Complaints about my care or services
CcoO Colorado Complaints about my care or services
CcoO Colorado Complaints about my care or services
Cco Colorado Complaints about my care or services
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Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.

P
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Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program

VA medical benefits.

Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.

Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A and B bills and services, hospital care, skilled nursing care, and fraud.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.

Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.
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Based on Helpful Contacts Data
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

A/B MAC -- A/B Medicare Administrative Contractor

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory

Federal Black Lung Program
California Department of Health Services

U.S. Department of Housing and Urban
Development (HUD)

California Department of Health Services
Department of Veterans Affairs
Department of Defense

CGS Administrators, LLC

Noridian
Noridian Administrative Services

Benefits Coordination & Recovery Center
(BCRC)
Novitas Solutions, LLC

Department of Health and Human Services -

Office of Inspector General
KePRO

Colorado Department of Public Health and
Environment

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of

(916) 445-4171

(202) 708-1112

(916) 636-1980

(703) 571-3343

(877) 288-7600

(202) 619-1343

(216) 447-9604

(303) 692-2904

(312) 422-3000
(312) 436-2600

(847) 775-1970
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(202) 708-1455

(855) 797-2627

(303) 691-7700

(800) 638-7072

(800) 569-4287

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 447-8477

(844) 430-9504

(800) 886-7689

(800) 424-4301
(866) 275-2267

(888) 545-5222
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Based on Helpful Contacts Data
internet@dhcs.ca.gov
internet@dhcs.ca.gov

medicare.railroad @palmettogba.com

hhstips@oig

inffo@aaaasf.org or
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Based on Helpful Contacts Data
http://owcp.dol.acs-inc.com
www.dhcs.ca.gov

www.hud.gov

www.medi-cal.ca.gov
WWW.va.gov
www.defense.gov

http://www.cignagovernmentservices.com/

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

http://www.novitas-solutions.com

www.0ig.hhs.gov

www.keprogio.com

www.cdphe.state.co.us/hf

www.aha.org
www.abms.org

www.AAAASF.org
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Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

General health & health conditions

General health & health conditions
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Finding out if the lab where your blood tests are sent is accredited or not.
Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.
Local and community level projects to improve patient safety, reduce harm, and improve clinical care.
Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.
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Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Colorado Department of Public Health and
Environment

Telligen

Legal Center for People with Disabilities and
Older People of Colorado

Department of Health Care Policy and
Financing

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of Colorado, Montana,
North Dakota, Utah, and Wyoming
Intermountain ESRD Network - Network 15

Colorado Department of Public Health and
Environment

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

(847) 832-7000

(847) 853-6060

(630) 792-5800

(303) 692-2800

(515) 223-2900

(303) 722-0300

(303) 866-3513

(585) 425-5210

(303) 844-2024

(303) 831-8818

(303) 692-2800

(301) 654-4415
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(303) 722-3619

(303) 844-3439

(800) 323-4040

(800) 383-2856

(800) 288-1376

(800) 221-3943

(800) 783-8818

(800) 222-2225

(800) 891-5390
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reception@aaaasf.org
media@cap.org

info@aaahc.org

health.facilities@state.co.us

ticmail@thelegalcenter.org

drodgers@nw15.esrd.net

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov
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www.cap.org
www.aaahc.org
Www.jointcommission.org
www.cdphe.state.co.us/hf
www.telligen.org
www.thelegalcenter.org
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/11973641
27331?rendermode=preview
www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnet15.0rg

www.healthfacilities.info
www.hia.nih.gov

www.kidney.niddk.nih.gov
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Colorado
Colorado
Colorado
Colorado

Colorado

Colorado

Colorado

Colorado

Colorado

Colorado
Colorado

Colorado

Colorado

Colorado

Colorado

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Page 155 of 1330

04/19/2015



Helpful Contacts - Agency List By Topic
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Educational materials for people with kidney disease.
Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.
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Based on Helpful Contacts Data

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location

American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Community Health Network of Colorado

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Colorado Child Health Plan Plus (CHP+)
Colorado Center for Hospice & Palliative

Care

Social Security Administration

Railroad Retirement Board

(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210

(303) 861-5165

(202) 434-2120

(973) 989-1122

(303) 694-4728
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 359-1991

(800) 772-1213

(877) 772-5772
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(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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(866) 300-2900

(800) 242-8721

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov
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www.aakp.org
www.kidneyfund.org
Www.cancer.org

http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.cchn.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.chip+.org

www.coloradohospice.org

www.socialsecurity.gov

www.rrb.gov
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Cco Colorado Help with my Medicare options & issues
CcoO Colorado Help with my Medicare options & issues
CcoO Colorado Help with my Medicare options & issues
CcoO Colorado Help with my Medicare options & issues
CO Colorado Other insurance programs

CcoO Colorado Other insurance programs

Cco Colorado Other insurance programs

CO Colorado Other insurance programs

Cco Colorado Other insurance programs

Cco Colorado Other insurance programs

CO Colorado Other insurance programs

Cco Colorado Other insurance programs

CT Connecticut Claims & billing

CT Connecticut Claims & billing

CT Connecticut Claims & billing

CT Connecticut Claims & billing
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Based on Helpful Contacts Data

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program
Claims and other issues for retired federal employees and their dependents/survivors.
Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.

Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program

VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.
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1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services

Regional Office
State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now
Office of Personnel Management
Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs

Department of Defense

DME MAC -- Durable Medical Equipment Medicare

Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

1-800-MEDICARE

CMS, Denver Regional Office

Department of Insurance of Colorado

Senior Health Insurance Assistance Program
(SHIP)
Children's Health Insurance Program

Office of Personnel Management
Federal Black Lung Program

Colorado Department of Public Health and
Environment

U.S. Department of Housing and Urban
Development (HUD)

Department of Health Care Policy and
Financing of Colorado

Department of Veterans Affairs
Department of Defense

National Heritage Insurance Company

Noridian
Associated Hospital Services

Benefits Coordination & Recovery Center
(BCRC)

(303) 844-1568

(303) 894-7499

(720) 321-8850

(202) 606-1800

(303) 692-2000

(202) 708-1112

(303) 866-3513

(703) 571-3343

(877) 288-7600
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(303) 894-7880

(202) 606-2532

(303) 691-7700

(202) 708-1455

(855) 797-2627

(800) 633-4227

(800) 930-3745

(888) 696-7213

(877) 543-7669
(888) 767-6738
(800) 638-7072

(800) 886-7689

(800) 569-4287

(800) 221-3943

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627
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(866) 665-9668

dora_ins_seniorhealthstaff@state.co
.us

retire@opm.gov

cdphe.information@state.co.us

medicare.railroad @palmettogba.com

medicare@bcbsme.com
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www.cms.gov

www.dora.state.co.us/insurance

www.dora.colorado.gov/insurance

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com

www.cdphe.state.co.us/

www.hud.gov

http://www.chcpf.state.co.us

wWww.va.gov
www.defense.gov

www.medicarenhic.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov
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Connecticut

Connecticut
Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut
Connecticut

Connecticut
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Ipful Contacts Data

Claims & billing
Claims & billing

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services
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Based on Helpful Contacts Data
Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
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Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Empire Medicare Services
First Coast Service Options, Inc.

Department of Health and Human Services -
Office of Inspector General

Livanta, LLC

Department of Public Health of Connecticut -
Division of Health Systems Regulation

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Connecticut Department of Public Health

HealthCentric Advisors

Long Term Care Ombudsman of Connecticut
Department of Social Services

MAXIMUS Center for Health Dispute

(202) 619-1343

(860) 509-7400

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(860) 509-7400

(401) 528-3200

(860) 424-5200

(585) 425-5210
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Covers 19 levels of care including dialysis

(800) 633-4227
(800) 633-4227

(800) 447-8477

(866) 815-5440

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 828-9769

(866) 388-1888

(800) 842-2155
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1-800-MEDICARE

1-800-MEDICARE
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(800) 377-4950

(866) 868-2289
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hhstips@oig

webmaster.dph@ct.gov

info@aaaasf.org or
reception@aaaasf.org

media@cap.org

info@aaahc.org

webmaster@dph@ct.gov
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www.0ig.hhs.gov

www.ct.gov/dph

www.aha.org
www.abms.org

www.AAAASF.org

WWw.cap.org

www.aaahc.org
Www.jointcommission.org
www.dph.state.ct.us
www.healthcentricadvisors.org

www.ltcop.state.ct.us
http://www.chnct.org/providers/FraudAbuse.aspx

www.medicareappeal.com
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Connecticut
Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut
Connecticut
Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut
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Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area
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Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.
Finding necessary and convenient services that serve the elderly in their community.

Finding specific health support groups in your area.
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Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location

American Self-Help Clearinghouse

Resolution (CHDR)
Office for Civil Rights of New England
ESRD Network of New England - Network 1

Department of Public Health of Connecticut -
Division of Health Systems Regulation
National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)

National Kidney Foundation, Inc.

Community Health Center Association of
Connecticut

DC longterm care Ombudsman program

American Self-Help Clearinghouse

(617) 565-1340
(203) 387-9332

(860) 509-7400

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000

(212) 889-2210

(860) 667-7820

(202) 434-2120

(973) 989-1122
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(617) 565-1343

(866) 286-3773

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116

(800) 367-6274
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(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340
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(866) 300-2900

(800) 242-8721

info@nw1.esrd.net

webmaster.dph@ct.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

Ice@aarp.org

njshc@cybernex.net
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www.hhs.gov/ocr
www.networkofnewengland.org

www.ct.gov/dph

www.hia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://lwww.chcact.org/index.php

www.aarp.org/LCE

www.selfhelpgroups.org
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Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut
Connecticut
Connecticut
Connecticut

Connecticut

Connecticut
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Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs
Other insurance programs
Other insurance programs
Other insurance programs

Other insurance programs

Other insurance programs
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Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
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CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

HUSKY Plan

Connecticut Association for Healthcare At
Home

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Boston Regional Office

Department of Insurance of Connecticut

CHOICES

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program
Connecticut Department of Public Health

U.S. Department of Housing and Urban
Development (HUD)

Department of Social Services of

(203) 265-9931

(617) 565-1232

(860) 297-3800

(202) 606-1800

(860) 509-8000

(202) 708-1112

(860) 424-4908
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(202) 606-2532

(202) 708-1455

(800) 656-6684

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 203-3447

(800) 994-9422

(877) 543-7669

(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 842-1508
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||
[ ]
L] 7am-7pm M-F (24x7
automated service as
well)
L] Additional Fax # 904-232-
2874
||
[]
V4
g toll free for in-state, (860)  (800) 842-4524
424-5274 for out of state
callers
L] (800) 878-5707
||
[ ]
||
V4
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webmaster@huskyhealth.com

javerplaetse@rrb.gov

saundra.leubner@ct.gov

retire@opm.gov

webmaster@dph@ct.gov

pgr.dss@po.state.ct.us
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http://lwww.huskyhealth.com/

www.CThealthcareathome.org

Www.socialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.ct.gov/cid

www.ct.gov/agingservices

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com
http://www.ct.gov/dph

www.hud.gov

http://lwww.dss.state.ct.us
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CT
CT

DC

DC
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DC

DC

DC
DC
DC

DC
DC

DC

DC
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Connecticut

Connecticut

Washington D.C.

Washington D.C.
Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

ful Contacts - Agency List By Topic

Ipful Contacts Data

Other insurance programs

Other insurance programs

Claims & billing

Claims & billing
Claims & billing

Claims & billing

Claims & billing

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
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Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Connecticut
Department of Veterans Affairs
Department of Defense

National Heritage Insurance Company

Noridian
Noridian Administrative Services

Benefits Coordination & Recovery Center
(BCRC)
Highmark Medicare Services

Department of Health and Human Services -
Office of Inspector General
KePRO

District of Columbia Dept of Health - Health
Regulation & Licensing Admin

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

(703) 571-3343

(877) 288-7600

(202) 619-1343

(813) 280-8256

(202) 724-8800

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060
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2024425833 is for complaints

(855) 797-2627

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 447-8477

(844) 455-8708

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040
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Agency List By Topic

Jurisdiction A
1-800-MEDICARE

1-800-MEDICARE

(800) 377-4950
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medicare.railroad@palmettogba.com

hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

inffo@aaahc.org
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Based on Helpful Contacts Data

WWw.va.gov
www.defense.gov

www.medicarenhic.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov

www.keprogio.com

www.doh.dc.gov

www.aha.org
www.abms.org

www.AAAASF.org

WWW.cap.org

www.aaahc.org
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Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.
Washington D.C.
Washington D.C.

Washington D.C.

ful Contacts - Agency List By Topic

Ipful Contacts Data

Complaints about my care or services
Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services
General health & health conditions
General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions
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Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an

illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.
Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.
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Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation

Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Department of Health of Washington, D.C.-
Licensing and Registration

Atlantic Quality Improvement Network

DC longterm care Ombudsman program

Department of Health Care Financing

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the Mid-Atlantic

Mid-Atlantic Renal Coalition - Network 5

District of Columbia Dept of Health - Health
Regulation & Licensing Admin

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer

(630) 792-5800

(202) 724-8800

(516) 326-7767

(202) 434-2190

(202) 442-5988

(585) 425-5210

(215) 861-4441
(804) 320-0004

(202) 724-8800

(301) 654-4415

(813) 636-8100

(301) 881-3052

(214) 570-2000
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202-442-5833 for complaints

(516) 326-6182

(215) 861-4440

(877) 632-2873

(866) 651-6272

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237
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no provider line

(800) 222-4225

(866) 228-4327

Quit Smoking Program
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(866) 300-2900

(800) 242-8721

marc@nwb5.esrd.net

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov
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WwWWw.jointcommission.org

WwWWw.ipro.org

www.aarp.org/LCE//

http://dhcf.dc.gov/dhcf/cwp/view,A,1412,Q,609122,dhcfNav,

%7C34820%7C.asp

www.medicareappeal.com

www.hhs.gov/ocr
www.esrdnet5.org

www.doh.dc.gov

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov
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DC

DC

DC

DC
DC

DC

DC

DC

DC

DC

DC
DC
DC

DC
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Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.
Washington D.C.

Washington D.C.

ful Contacts - Agency List By Topic

Ipful Contacts Data

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
Other insurance programs
Other insurance programs

Other insurance programs
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Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.
Finding necessary and convenient services that serve the elderly in their community.

Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Medigap Policies

Personalized health insurance counseling
Children's Health Insurance Program
Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
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Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

State Department of Insurance

SHIP -- State Health Insurance Assistance Program
CHIP -- Insure Kids Now
Office of Personnel Management

Federal Black Lung Program

Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Primary Care Association of Washington,
D.C.
DC longterm care Ombudsman program

American Self-Help Clearinghouse

DC Healthy Families

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

Delaware Department of Insurance -
Consumer Service Division

Health Insurance Counseling Project (HICP)

Children's Health Insurance Program
Office of Personnel Management

Federal Black Lung Program

(212) 889-2210

(202) 638-0252

(202) 434-2120
(973) 989-1122

(202) 639-4030

(202) 727-8000

(202) 994-6272

(202) 606-1800
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Additional Email:

medicare.railroad@palmettogba.com

(202) 639-4041

(312) 751-4701

(202) 994-6656

(202) 606-2532

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 620-7802

(800) 772-1213

(877) 772-5772

(800) 633-4227

(877) 543-7669
(888) 767-6738

(800) 638-7072
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(877) 448-7848

(888) 586-6340

[

(.

S

[

7am-7pm M-F (24x7
automated service as

]

well)
Additional Fax # 904-232-
2874

[

S (W

(800) 878-5707

 (

Page 208 of 1330 04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

(800) 367-9559

ahrgpubs@ahrg.gov

dcpca@dcpca.org

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov

DCHICP@gmail.com

retire@opm.gov
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WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.dcpca.org/

www.aarp.org/LCE
www.selfhelpgroups.org

www.dchealthyfamilies.com

WwWWw.Ssocialsecurity.gov

www.rrb.gov

www.disb.dc.gov

http://dcoa.dc.gov
www.insurekidsnow.gov
www.opm.gov\retire

http://owcp.dol.acs-inc.com

Page 210 of 1330

04/19/2015



Hel

Based on
DC

DC

DC
DC
DC

DE

DE
DE

DE
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DE
DE

DE
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Washington D.C.

Washington D.C.

Washington D.C.
Washington D.C.

Washington D.C.

Delaware

Delaware
Delaware

Delaware

Delaware
Delaware

Delaware

Delaware

Delaware

Delaware
Delaware

Delaware

ful Contacts - Agency List By Topic

Ipful Contacts Data

Other insurance programs

Other insurance programs

Other insurance programs

Other insurance programs

Other insurance programs

Claims & billing

Claims & billing
Claims & billing

Claims & billing

Claims & billing
Claims & billing

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.
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State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory

Department of Health - District of Columbia

U.S. Department of Housing and Urban
Development (HUD)
Department of Health - District of Columbia

Department of Veterans Affairs
Department of Defense

National Heritage Insurance Company

Noridian
Noridian Administrative Services

Benefits Coordination & Recovery Center
(BCRC)
Empire Medicare Services

TrailBlazer Health Enterprises, LLC

Department of Health and Human Services -
Office of Inspector General
KePRO

Office of Health Facilities of Delaware -
Licensing and Certification

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of

(202) 442-5955

(202) 708-1112

(202) 639-4030

(703) 571-3343

(877) 288-7600

(202) 619-1343

(813) 280-8256

(302) 283-7220

(312) 422-3000
(312) 436-2600

(847) 775-1970
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(202) 708-1455

(855) 797-2627

(800) 569-4287

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(844) 455-8708

(800) 942-7373

(800) 424-4301
(866) 275-2267

(888) 545-5222
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Jurisdiction A

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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doh@dc.gov

doh@dc.gov

medicare.railroad@palmettogba.com

hhstips@oig

inffo@aaaasf.org or
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www.hud.gov

www.va.gov
www.defense.gov

www.medicarenhic.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

http://lwww.trailblazerhealth.com/

www.0ig.hhs.gov
www.keprogio.com
www.dhss.delaware.gov/dhss/dph/hsp/hflc.html

www.aha.org
www.abms.org

www.AAAASF.org
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DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware Complaints about my care or services
DE Delaware General health & health conditions

DE Delaware General health & health conditions

DE Delaware General health & health conditions
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Finding out if the lab where your blood tests are sent is accredited or not.
Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.
Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Page 219 of 1330 04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data
Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients

Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Office of Health Facilities of Delaware -
Licensing and Certification

Quality Insights Quality Innovation Network

Division of Services for Aging and Adults
with Physical Disabilities of Delaware

Delaware Health and Social Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the Mid-Atlantic

ESRD Network 4, Inc.

Division of Public Health - Office of Health
Facilities Licensing and Certification

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients

(847) 832-7000

(847) 853-6060

(630) 792-5800

(302) 283-7220

(304) 346-9864

(302) 255-9390

(302) 255-9010

(585) 425-5210

(215) 861-4441
(610) 265-2418

(302) 577-6661

(301) 654-4415

(813) 636-8100
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(215) 861-4440

(800) 323-4040

(800) 942-7373

(800) 223-9074

(800) 548-9205

(302) 995-8521

(800) 222-2225

(800) 891-5390

(800) 749-2257
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reception@aaaasf.org
media@cap.org

info@aaahc.org

victor.orija@state.de.us

tlawson@nw4.esrd.net

robert.smith@state.de.us

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov
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Www.cap.org

www.aaahc.org

Www.jointcommission.org

www.dhss.delaware.gov/dhss/dph/hsp/hflc.html

www.qualityinsights-gin.org

www.dhss.delaware.gov/dhss/dsaapd

http://dhss.delaware.gov/dhss/dms/arms/reportfraud.html

www.medicareappeal.com

www.hhs.gov/ocr
http://qirn4.org

www.dhss.delaware.gov/dhss/dltcrp/

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
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Delaware
Delaware
Delaware

Delaware

Delaware

Delaware

Delaware

Delaware

Delaware
Delaware

Delaware

Delaware

Delaware

Delaware

Delaware

General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
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Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.
(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.
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American Kidney Fund American Kidney Fund (301) 881-3052
American Cancer Society American Cancer Society
American Heart Association American Heart Association (214) 570-2000
National Cancer Institute's Cancer Information Service National Cancer Institute's Cancer

Information Service

Internal Revenue Service Internal Revenue Service
Agency for Healthcare Research and Quality (AHRQ) Agency for Healthcare Research and Quality
(AHRQ)
National Kidney Foundation, Inc. National Kidney Foundation, Inc. (212) 889-2210
Primary Care Association Mid-Atlantic Association of Community (301) 577-0097
Health Centers
Eldercare Location DC longterm care Ombudsman program (202) 434-2120
American Self-Help Clearinghouse American Self-Help Clearinghouse (973) 989-1122
CHIP -- Children's Health Insurance Program Delaware Healthy Children Program
SSA -- Social Security Administration Social Security Administration
RRB -- Railroad Retirement Board Railroad Retirement Board
1-800-MEDICARE 1-800-MEDICARE
CMS RO - Centers for Medicare & Medicaid Services CMS, Philadelphia Regional Office (215) 861-4140

Regional Office
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800- 996-9969 to apply

Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 372-2022

(800) 772-1213

(877) 772-5772

(800) 633-4227
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(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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(866) 300-2900

(800) 242-8721

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

Ice@aarp.org
njshc@cybernex.net

dmichalik@state.de.us

javerplaetse@rrb.gov
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www.kidneyfund.org
www.cancer.org

http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.machc.com/

www.aarp.org/LCE
www.selfhelpgroups.org

www.dhss.delaware.gov/dhss/

www.socialsecurity.gov

www.rrb.gov

WWW.CMS.gov
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DE Delaware Help with my Medicare options & issues
DE Delaware Help with my Medicare options & issues
DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

DE Delaware Other insurance programs

FL Florida Claims & billing

FL Florida Claims & billing

FL Florida Claims & billing

FL Florida Claims & billing

FL Florida Claims & billing

FL Florida Claims & billing

FL Florida Claims & billing
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Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
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State Department of Insurance

SHIP -- State Health Insurance Assistance Program
CHIP -- Insure Kids Now

Office of Personnel Management

Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

Insurance Department of Delaware -
Consumer Service Division
ELDERiInfo

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program
Delaware Health and Social Services

U.S. Department of Housing and Urban
Development (HUD)

Delaware Health and Social Services
Department of Veterans Affairs
Department of Defense

CGS Administrators, LLC

Noridian

Noridian

Benefits Coordination & Recovery Center

(BCRC)
First Coast Service Options, Inc.

First Coast Service Options, Inc.

Department of Health and Human Services -

Office of Inspector General

(302) 674-7310

(302) 674-7364

(202) 606-1800

(302) 255-9040

(202) 708-1112

(302) 255-9500

(703) 571-3343

(877) 288-7600

(202) 619-1343
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(202) 606-2532

(202) 708-1455

(855) 797-2627

(800) 282-8611

(800) 336-9500
(877) 543-7669
(888) 767-6738
(800) 638-7072
(800) 372-2022

(800) 569-4287

(800) 372-2022

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477
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(800) 878-5707

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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consumer@state.de.us

elderinfo@state.de.us

retire@opm.gov

dhssinfo@state.de.us

medicare.railroad @palmettogba.com

hhstips@oig
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www.delawareinsurance.gov

http://www.delawareinsurance.gov/services/elderinfo.shtml

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com
http://dhss.delaware.gov/dhss/

www.hud.gov

http://dhss.delaware.gov/dhss/dmma
WWW.va.gov
www.defense.gov

http://www.cignagovernmentservices.com/

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.floridamedicare.com

www.0ig.hhs.gov
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Florida

Florida

Florida
Florida

Florida

Florida

Florida

Florida

Florida

Florida

Florida

Florida

Florida

Florida

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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Based on Helpful Contacts Data

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
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Based on Helpful Contacts Data

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)
ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation

Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

KePRO

Agency for Health Care Administration of
Florida - Division of Managed Care and
Health Quality

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Florida Agency for Health Care
Administration

Health Services Advisory Group

Long Term Care Ombudsman of Florida

Agency for Health Care Administration

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the Southeast

(813) 280-8256

(850) 412-4500

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(850) 412-4403

(602) 801-6600

(850) 414-2323

(850) 921-1802

(585) 425-5210

(404) 562-7886
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(844) 455-8708

(888) 419-3456

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(888) 419-3456

(888) 831-0404

(866) 762-2237
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inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

info@aaahc.org
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www.keprogio.com

www.ahca.myflorida.com

www.aha.org
www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org
Www.jointcommission.org
www.fdhc.state.fl.us
www.hsag.com

www.ombudsman.myflorida.com

https://apps.ahca.myflorida.com/inspectorgeneral/fraud_com
plaintform.aspx

www.medicareappeal.com

www.hhs.gov/ocr
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Florida

Florida

Florida

Florida

Florida
Florida
Florida
Florida

Florida

Florida

Florida

Florida

Florida

Florida
Florida

Florida

Complaints about my care or services

Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area
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Based on Helpful Contacts Data

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.
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ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

Florida Medical Quality Assurance Inc.,The
Florida ESRD Network - Network 7

Florida Agency for Health Care
Administration

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)
National Kidney Foundation, Inc.

Association of Community Health Centers of
Florida

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Florida KidCare

(813) 383-1530

(850) 412-4303

(301) 654-4415
(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210

(850) 942-1822

(202) 434-2120

(973) 989-1122
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(877) 427-9825

(800) 826-3773

(888) 419-3456

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 456-8263

(800) 677-1116
(800) 367-6274

(888) 540-5437
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(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340
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(866) 300-2900

(800) 242-8721

mhanthorn@nw?7.esrd.net

infoctr@fdhc.state.fl.us

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

fachc@fachc.org

lce@aarp.org

njshc@cybernex.net
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http://ffmgai.com

www.ahca.myflorida.com

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.fachc.org/

www.aarp.org/LCE
www.selfhelpgroups.org

www.healthykids.org
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FL Florida Health care facilities & services in my area
FL Florida Help with my Medicare options & issues
FL Florida Help with my Medicare options & issues
FL Florida Help with my Medicare options & issues
FL Florida Help with my Medicare options & issues
FL Florida Help with my Medicare options & issues
FL Florida Help with my Medicare options & issues
FL Florida Other insurance programs

FL Florida Other insurance programs

FL Florida Other insurance programs

FL Florida Other insurance programs

FL Florida Other insurance programs

FL Florida Other insurance programs

FL Florida Other insurance programs
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Based on Helpful Contacts Data

insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program

VA medical benefits.
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State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office
State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs

Florida Hospice & Palliative Care
Association

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Atlanta Regional Office

Department of Financial Services

Serving Health Insurance Needs of Elders
(SHINE)

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Florida Department of Elder Affairs

U.S. Department of Housing and Urban
Development (HUD)

Florida Agency for Health Care
Administration

Department of Veterans Affairs

(850) 878-2632

(404) 562-7500

(850) 413-3089

(202) 606-1800

(850) 414-2000

(202) 708-1112

(850) 487-1111
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(850) 955-8771

(202) 606-2532

(850) 414-2001

(202) 708-1455

(800) 282-6560

(800) 772-1213

(877) 772-5772

(800) 633-4227

(877) 693-5236

(800) 963-5337

(877) 543-7669

(888) 767-6738

(800) 638-7072

(800) 569-4287

(866) 762-2237

(800) 827-1000
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automated service as
well)

L] Additional Fax # 904-232-
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v Opt. 2 for Spanish
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info@floridahospices.org

javerplaetse@rrb.gov

info@elderaffairs.org

retire@opm.gov

administration@doh.state.fl.us
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www.floridahospices.org

www.socialsecurity.gov

www.rrb.gov

WWW.CMS.gov

www.myfloridacfo.com

http://www.floridaSHINE.org

www.insurekidsnow.gov
www.opm.govi\retire
http://owcp.dol.acs-inc.com
http://elderaffairs.state.fl.us

www.hud.gov

www.fdhc.state.fl.us/

www.va.gov
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FL Florida Other insurance programs

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Claims & billing

GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
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Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Page 261 of 1330

04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Department of Defense

CGS Administrators, LLC

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Blue Cross Blue Shield of Georgia

Noridian Administrative Services

Department of Health and Human Services -

Office of Inspector General
KePRO

Department of Community Health Care
Facility Regulation

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

(703) 571-3343

(877) 288-7600

(202) 619-1343

(813) 280-8256

(404) 657-5850

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800
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Main 404-657-5411

(855) 797-2627

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(844) 455-8708

(800) 878-6442

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040
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1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950

Complaints Only
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Based on Helpful Contacts Data

medicare.railroad@palmettogba.com

(877) 261-6608

hhstips@oig

mirichards@dhr.state.ga.us

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org
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www.defense.gov

http://www.cignagovernmentservices.com/

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov
www.keprogio.com
www.dch.georgia.gov

www.aha.org
www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org

Www.jointcommission.org
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GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia Complaints about my care or services
GA Georgia General health & health conditions
GA Georgia General health & health conditions
GA Georgia General health & health conditions
GA Georgia General health & health conditions
GA Georgia General health & health conditions
GA Georgia General health & health conditions
GA Georgia General health & health conditions
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Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an

illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.
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Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation

Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Healthcare Organizations (JCAHO)

Healthcare facility Regulatory Division

Alliant-Georgia Medical Care Foundation

Division of Aging/Ombudsman of Georgia

Georgia Department of Community Health

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the Southeast

Southeastern Kidney Council - Network 6

Department of Community Health Care
Facility Regulation

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information
American Kidney Fund

American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

(404) 657-5850

(678) 527-3000

(866) 552-4464

(404) 463-7590

(585) 425-5210

(404) 562-7886
(919) 855-0882

(404) 657-5850

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000
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Option 5

(404) 657-1929

(800) 878-6442

(888) 454-5826

(800) 533-0686

(800) 524-7139

(800) 878-6442

(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237
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(866) 228-4327
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Quit Smoking Program
(877) 448-7848
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(866) 300-2900

(800) 242-8721

info@nw6.esrd.net

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov
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www.dch.georgia.gov
www.gmcf.org

http://www.georgiaombudsman.org/

http://dch.georgia.gov/00/channel_title/0,2094,31446711_32
374403,00.html

www.medicareappeal.com

www.hhs.gov/ocr
www.esrdnetwork6.org

www.dch.georgia.gov
www.hia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
Www.cancer.org
http://www.americanheart.org/

www.cancer.gov
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Georgia

Georgia

Georgia

Georgia

Georgia
Georgia

Georgia

Georgia

Georgia

Georgia

Georgia

Georgia

Georgia
Georgia

Georgia

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
Help with my Medicare options & issues

Other insurance programs
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Based on Helpful Contacts Data

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies
Personalized health insurance counseling

Children's Health Insurance Program
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Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office
State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)

National Kidney Foundation, Inc.

The Georgia Association for Primary Health
Care, Inc

DC longterm care Ombudsman program
American Self-Help Clearinghouse

PeachCare for Kids

Hospice Organization of Georgia

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Atlanta Regional Office

Department of Insurance of Georgia
GeorgiaCares

Children's Health Insurance Program

(212) 889-2210

(404) 659-2861

(202) 434-2120

(973) 989-1122

(404) 323-9397

(404) 562-7500

(404) 656-2070

(866) 552-4464
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(404) 657-1929

(800) 829-1040

(800) 358-9295

(800) 622-9010

(877) 774-2742

(800) 677-1116
(800) 367-6274

(877) 427-3224

(877) 924-6073

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 656-2298
(866) 552-4464

(877) 543-7669
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(877) 448-7848

(888) 586-6340

[
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7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874

[

[

S (W
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ahrgpubs@ahrg.gov

javent@gaphc.org

Ice@aarp.org

njshc@cybernex.net

admin@ghpco.org

javerplaetse@rrb.gov

cjwiliams@dhr.state.ga.us
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WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.gaphc.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.peachcare.org

www.ghpco.org

www.socialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.gainsurance.org
www.mygeorgiacares.org

www.insurekidsnow.gov
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GA Georgia Other insurance programs

GA Georgia Other insurance programs

GA Georgia Other insurance programs

GA Georgia Other insurance programs

GA Georgia Other insurance programs

GA Georgia Other insurance programs

GA Georgia Other insurance programs

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Claims & billing

GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
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Based on Helpful Contacts Data
Claims and other issues for retired federal employees and their dependents/survivors.
Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.

Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
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Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association

Office of Personnel Management
Federal Black Lung Program
Georgia Department of Community Health

U.S. Department of Housing and Urban
Development (HUD)

Georgia Department of Community Health
Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian

Noridian Administrative Services

Department of Health and Human Services -

Office of Inspector General
Livanta, LLC

Hawaii Department of Health

American Hospital Association

(202) 606-1800

(404) 656-4507

(202) 708-1112

(404) 656-4507

(703) 571-3343

(877) 288-7600

(202) 619-1343

(808) 692-7420

(312) 422-3000
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(202) 606-2532

(202) 708-1455

(855) 797-2627

(877) 588-1123

(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 869-1150

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123

(800) 424-4301
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(800) 878-5707

Jurisdiction D

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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retire@opm.gov

medicare.railroad@palmettogba.com

hhstips@oig
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www.opm.gov\retire
http://owcp.dol.acs-inc.com
www.dch.georgia.gov

www.hud.gov

www.dch.georgia.gov
www.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov

http://www.hawaii.gov/health

www.aha.org
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GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam Complaints about my care or services
GU Guam General health & health conditions
GU Guam General health & health conditions
GU Guam General health & health conditions
GU Guam General health & health conditions
GU Guam General health & health conditions
GU Guam General health & health conditions
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Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.
Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.
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American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Ombudsman

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund
American Cancer Society

American Heart Association

American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Department On Aging of AS, GU, HI, and
MP

MAXIMUS Center for Health Dispute
Resolution (CHDR)
Office for Civil Rights of the West

Western Pacific Renal Network, LLC -
Network 17

Hawaii Department of Health

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund
American Cancer Society

American Heart Association

(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(808) 586-0100

(585) 425-5210

(415) 437-8310

(415) 897-2400

(808) 692-7420

(301) 654-4415

(813) 636-8100

(301) 881-3052

(214) 570-2000
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(808) 586-7268 Hawaii only

(415) 437-8311

(866) 275-2267

(888) 545-5222

(800) 323-4040

(888) 875-9229

(800) 232-3773

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345

(800) 242-8721
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(866) 300-2900

(800) 242-8721

inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

inffo@aaahc.org

eoa@doh.hawaii.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org
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www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org

Www.jointcommission.org

http://hawaii.gov/health/eoa

www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnetl7.org

http://www.hawaii.gov/health

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
Www.cancer.org

http://www.americanheart.org/
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Guam

Guam

Guam

Guam

Guam

Guam
Guam

Guam

Guam

Guam

Guam

Guam

Guam

Guam

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
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Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Page 296 of 1330 04/19/2015



Helpful Contacts - Agency List By Topic
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National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services

Regional Office
State Department of Insurance

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)
National Kidney Foundation, Inc.

Primary Care Association of Guam

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Guam Department of Health Care Financing

Hospice Organization of Guam

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, San Francisco Regional Office

Department of Revenue and Taxation of
Guam

(212) 889-2210

(808) 537-5855

(202) 434-2120
(973) 989-1122

(671) 735-7356

(671) 647-5355

(415) 744-3602

(671) 635-1835
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Additional Email:
medicare.railroad@palmettogba.com

(312) 751-4701

(800) 422-6237

(800) 829-1040
(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(877) 548-7669

(800) 772-1213

(877) 772-5772

(800) 633-4227

Page 298 of 1330

04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

(i

o (

S m

S

[

[

]

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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cancergovstaff@mail.nih.gov

ahrgpubs@abhrg.gov

Info@pacificislandspcs.org

Ice@aarp.org

njshc@cybernex.net

hspinc@teleguam.net

javerplaetse@rrb.gov

pinadm@revtax.gov.gu
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www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

www.pacificislandspca.org

www.aarp.org/LCE
www.selfhelpgroups.org

www.dphss.guam.gov

http://hspguam.com

WWW.Ssocialsecurity.gov

www.rrb.gov

Www.Ccms.gov

guamtax.com
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GU Guam Help with my Medicare options & issues
GU Guam Other insurance programs
GU Guam Other insurance programs
GU Guam Other insurance programs
GU Guam Other insurance programs
GU Guam Other insurance programs
GU Guam Other insurance programs
GU Guam Other insurance programs
HI Hawaii Claims & billing
HI Hawaii Claims & billing
HI Hawalii Claims & billing
HI Hawaii Claims & billing
HI Hawalii Claims & billing
HI Hawaii Claims & billing
HI Hawaii Claims & billing
HI Hawaii Complaints about my care or services
HI Hawaii Complaints about my care or services
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Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.
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SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

Guam Medicare Assistance Program (GUAM
MAP)

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Hawaii Department of Health

U.S. Department of Housing and Urban
Development (HUD)

Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian

Noridian Administrative Services

Department of Health and Human Services -
Office of Inspector General
Livanta, LLC

Hawaii Department of Health

(671) 735-7421

(202) 606-1800

(808) 586-4400

(202) 708-1112

(703) 571-3343

(877) 288-7600

(202) 619-1343

(808) 692-7420

Page 304 of 1330

04/19/2015



Hel

Based on

P

ful Contacts - Agency List By Topic

Ipful Contacts Data

or (671) 735-7390

(671) 735-7415

(202) 606-2532

(202) 708-1455

(855) 797-2627

(877) 588-1123

(877) 543-7669

(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123
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(800) 878-5707

Jurisdiction D

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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joleen.almandres@dphss.guam.gov

retire@opm.gov

medicare.railroad @palmettogba.com

hhstips@oig
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http://www.dphss.guam.gov/content/state-health-insurance-

assistance-program-ship

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com
http://www.hawaii.gov/health

www.hud.gov

Www.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov

http://www.hawaii.gov/health
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Hawaii
Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
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American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
Department of Health of Hawaii - State
Licensing Section

Mountain Pacific Quality Health Foundation

Department On Aging of AS, GU, HI, and
MP

Department of Human Services (Med-Quest
Division)

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of the West

Western Pacific Renal Network, LLC -
Network 17

Hawaii Department of Health

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(808) 692-7420

(406) 443-4020

(808) 586-0100

(808) 524-3370

(585) 425-5210

(415) 437-8310

(415) 897-2400

(808) 692-7420
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(808) 586-7268 Hawaii only

(415) 437-8311

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 497-8232

(888) 875-9229

(800) 316-8005

(800) 232-3773
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inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org

eoa@doh.hawaii.gov
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www.aha.org
www.abms.org

www.AAAASF.org

Wwww.cap.org

www.aaahc.org

Www.jointcommission.org

www.hawaii.gov/health

www.mpghf.org

http://hawaii.gov/health/eoa

wwwww.med-quest.us/Fraud-and-Abuse

www.medicareappeal.com

www.hhs.gov/ocr

www.esrdnetl7.org

http://www.hawaii.gov/health
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Hawaii

Hawaii

Hawaii

Hawaii
Hawaii
Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii

Hawaii
Hawaii

Hawaii

Hawaii

Hawaii

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues
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Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.
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National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases
Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Hawaii Primary Care Association

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Department of Human Services of Hawaii

Kokua Mau, Hawaii Hospice and Palliative
Care Organization

Social Security Administration

(813) 636-8100

(301) 654-4415

(301) 881-3052

(214) 570-2000

(212) 889-2210

(808) 536-8442

(202) 434-2120
(973) 989-1122

(808) 692-7364

(808) 585-9977
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(800) 222-2225

(800) 749-2257

(800) 891-5390

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116

(800) 367-6274

(800) 772-1213
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(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
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(866) 300-2900

(800) 242-8721

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrqg.gov

Ice@aarp.org

njshc@cybernex.net

info@kokuamau.org
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www.nia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov

www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.hawaiipca.net/index.php

www.aarp.org/LCE
www.selfhelpgroups.org

www.med-quest.us

www.kokuamau.org

WWW.Ssocialsecurity.gov
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HI Hawaii Help with my Medicare options & issues
HI Hawaii Help with my Medicare options & issues
HI Hawaii Help with my Medicare options & issues
HI Hawalii Help with my Medicare options & issues
HI Hawaii Help with my Medicare options & issues
HI Hawalii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

HI Hawaii Other insurance programs

IA lowa Claims & billing

IA lowa Claims & billing

IA lowa Claims & billing

Page 323 of 1330 04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.
Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.

Home health, hospice care, and fraud.
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RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program
CHIP -- Insure Kids Now

Office of Personnel Management

Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Railroad Retirement Board

1-800-MEDICARE

CMS, San Francisco Regional Office

Insurance Division of Hawaii - Department of
Commerce/Consumer Affairs

Sage PLUS Program

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Hawaii Department of Health

U.S. Department of Housing and Urban
Development (HUD)

Department of Human Services of Hawaii
Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian

Noridian Administrative Services

(415) 744-3602

(808) 586-2790

(808) 586-7299

(202) 606-1800

(808) 586-4400

(202) 708-1112

(808) 524-3370

(703) 571-3343

(877) 288-7600
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(202) 606-2532

(202) 708-1455

(877) 772-5772

(800) 633-4227

(888) 875-9229
(877) 543-7669
(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 316-8005

(800) 827-1000

(800) 633-4227

(888) 355-9165

(800) 633-4227
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well)

Additional Fax # 904-232-
2874

(866) 810-4379

(800) 878-5707

(800) 603-1201

Jurisdiction D

1-800-MEDICARE
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(800) 316-8005

javerplaetse@rrb.gov

insurance@dcca.hawaii.gov

help@hawaiiship.org

retire@opm.gov

dhs@dhs.hawaii.gov

medicare.railroad@palmettogba.com
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www.rrb.gov

WWW.Cms.gov

cca.hawaii.gov/ins

www.hawaiiship.org
www.insurekidsnow.gov
www.opm.goviretire
http://owcp.dol.acs-inc.com
http://www.hawaii.gov/health

www.hud.gov

http://www.med-quest.us/
WwWw.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare
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A lowa Claims & billing

IA lowa Claims & billing

IA lowa Claims & billing

IA lowa Claims & billing

IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
1A lowa Complaints about my care or services
1A lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
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Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an

illness or injury.
Local and community level projects to improve patient safety, reduce harm, and improve clinical care.
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Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Benefits Coordination & Recovery Center
(BCRC)
Noridian Administrative Services

Noridian Administrative Services

Department of Health and Human Services -

Office of Inspector General
KePRO

Department of Inspections and Appeals of
lowa - Health Facilities Division

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Department of Inspections and Appeals of
lowa - Health Facilities Division

Telligen

(202) 619-1343

(813) 280-8256

(515) 281-4115

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(515) 281-4115

(515) 223-2900
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(855) 797-2627

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(855) 408-8557

(800) 383-4920

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 383-4920

(800) 383-2856
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hhstips@oig

webmaster@dia.state.ia.us

info@aaaasf.org or
reception@aaaasf.org

media@cap.org

info@aaahc.org

webmaster@dia.state.ia.us
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Based on Helpful Contacts Data

www.cob.cms.hhs.gov

www.noridianmedicare.com

www.0ig.hhs.gov

www.keprogio.com

www.dia.iowa.gov

www.aha.org
www.abms.org

www.AAAASF.org

WWW.cap.org

www.aaahc.org

Www.jointcommission.org

www.dia.iowa.gov

www.telligen.org
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1A lowa Complaints about my care or services
1A lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
IA lowa Complaints about my care or services
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
1A lowa General health & health conditions
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Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.
Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.
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Ombudsman
Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Department of Elder Affairs of lowa
Department of Human Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of lowa, Kansas,
Missouri, and Nebraska

ESRD Network #12

Department of Inspections and Appeals of
lowa - Health Facilities Division

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)
National Kidney Foundation, Inc.

(515) 725-3333
(515) 256-4615

(585) 425-5210

(816) 426-7276

(816) 880-9990

(515) 281-4115

(301) 654-4415

(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210
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(816) 426-7065

(800) 532-3213

(877) 446-3787

(800) 444-9965

(877) 686-0027

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010
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Complaint Hotline

(800) 222-4225

[ ] [

[

(866) 228-4327

 (

Quit Smoking Program
(877) 448-7848

]

[

(888) 586-6340

[

(]
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(866) 300-2900

(800) 242-8721

jeanne.yordi@iowa.gov

jhalvers@os.dhhs.gov

info@nw12.esrd.net

webmaster@dia.state.ia.us

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@abhrg.gov
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Based on Helpful Contacts Data

www.aging.iowa.gov

http://www.ime.state.ia.us/Providers/SURS/contacts.html

www.medicareappeal.com

www.hhs.gov/ocr

www.heartlandkidney.org

www.dia.iowa.gov

www.nia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org
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lowa

lowa
lowa

lowa

lowa

lowa

lowa

lowa

lowa

lowa

lowa

lowa
lowa

lowa

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs
Other insurance programs

Other insurance programs
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Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.
Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program
Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
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Based on Helpful Contacts Data

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office
State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now
Office of Personnel Management

Federal Black Lung Program

Primary Care Association of lowa and
Nebraska

DC longterm care Ombudsman program
American Self-Help Clearinghouse

hawk-i

Hospice & Palliative Care Organization of
lowa (formerly - Hospice Organization of
lowa)

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Kansas City Regional Office

Insurance Division of lowa

Senior Health Insurance Information
Program (SHIIP)

Children's Health Insurance Program
Office of Personnel Management

Federal Black Lung Program

(515) 244-9610

(202) 434-2120

(973) 989-1122

(515) 243-1046

(816) 426-5233

(515) 281-5705

(202) 606-1800
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Based on Helpful Contacts Data

lowa # 515-244-9610 Nebraska #402-505-5426

(515) 457-8051

Additional Email: (312) 751-4701
medicare.railroad@palmettogba.com

(202) 606-2532

(877) 244-9612

(800) 677-1116
(800) 367-6274

(800) 257-8563

(800) 772-1213

(877) 772-5772

(800) 633-4227

(877) 955-1212

(800) 351-4664

(877) 543-7669
(888) 767-6738

(800) 638-7072
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Based on Helpful Contacts Data
L] lowa fax (515-243-3566)
Nebraska fax (402-933-
3967)
|
v
L] (888) 422-2319
||
L] 7am-7pm M-F (24x7
automated service as
well)
| Additional Fax # 904-232-
2874
L]
||
L] (800) 735-2942
w4
L] (800) 878-5707
|
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Based on Helpful Contacts Data

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov

shiip@iid.state.ia.us

retire@opm.gov
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iowapca.org (lowa site) http://hcanebraska.org/ (Nebraska

site)

www.aarp.org/LCE
www.selfhelpgroups.org

http://lwww.hawk-i.org/

www.hpcai.org

www.socialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.iid.state.ia.us

www.therightcalliowa.gov

www.insurekidsnow.gov
www.opm.gov\retire

http://owcp.dol.acs-inc.com
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Based on Helpful Contacts Data

IA lowa Other insurance programs

1A lowa Other insurance programs

IA lowa Other insurance programs

IA lowa Other insurance programs

IA lowa Other insurance programs

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Claims & billing

ID Idaho Complaints about my care or services
ID Idaho Complaints about my care or services
ID Idaho Complaints about my care or services
ID Idaho Complaints about my care or services
ID Idaho Complaints about my care or services
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Based on Helpful Contacts Data

Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.
Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.
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Based on Helpful Contacts Data
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

lowa Department of Public Health

U.S. Department of Housing and Urban
Development (HUD)
Department of Human Services of lowa

Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
Noridian Administrative Services

CGS Administrators, LLC

Department of Health and Human Services -

Office of Inspector General
Livanta, LLC

Idaho Department of Health and Welfare
American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

(515) 281-7689

(202) 708-1112

(515) 256-4606

(703) 571-3343

(877) 288-7600

(202) 619-1343

(208) 334-6626
(312) 422-3000
(312) 436-2600

(847) 775-1970
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(202) 708-1455

(855) 797-2627

(877) 588-1123

(866) 227-9878

(800) 569-4287

(800) 338-8366

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(877) 588-1123

(800) 424-4301
(866) 275-2267

(888) 545-5222
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Jurisdiction D

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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Based on Helpful Contacts Data

(515) 281-7230

contactdhs@dhs.state.ia.us

medicare.railroad@palmettogba.com

hhstips@oig
DPHInquiries@dhw.idaho.gov

inffo@aaaasf.org or
reception@aaaasf.org
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Based on Helpful Contacts Data
http://www.idph.state.ia.us

www.hud.gov

www.ime.state.ia.us
WWw.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

medicare.regence.com

www.0ig.hhs.gov

healthandwelfare.idaho.gov or facilitystandards.idaho.gov
www.aha.org
www.abms.org

www.AAAASF.org
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Idaho
Idaho

Idaho

Idaho

Idaho

Idaho

Idaho

Idaho

Idaho

Idaho
Idaho

Idaho

Idaho

Idaho

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
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Based on Helpful Contacts Data
Finding out if the lab where your blood tests are sent is accredited or not.
Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.
Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.
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Based on Helpful Contacts Data

Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks
Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

Ambulatory Surgical Facilities

College of American Pathologists
Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Bureau of Facility Standards

Qualis Health

Commission On Aging of Idaho

Department of Health and Welfare

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of Alaska, Idaho,
Oregon, and Washington

Northwest Renal Network - Network 16
Idaho Department of Health and Welfare

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases

(847) 832-7000

(847) 853-6060

(630) 792-5800

(208) 334-6626

(206) 364-9700

(208) 334-3833

(585) 425-5210

(206) 615-2290

(206) 923-0714

(208) 334-6626

(813) 636-8100

(301) 654-4415
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(206) 615-2296

(800) 323-4040

(800) 949-7536

(800) 926-2588

(866) 635-7515

(800) 262-1514

(800) 222-2225

(800) 749-2257

(800) 891-5390
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(800) 377-3529

(800) 926-2588

(800) 377-3529

(800) 222-4225
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(800) 874-9426

reception@aaaasf.org
media@cap.org

info@aaahc.org

cathy.hart@aging.idaho.gov

ocrmail@of.dhhs.gov

shechinson@nw16.esrd.net
fsb@dhw.idaho.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov
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www.cap.org
www.aaahc.org
Www.jointcommission.org
healthandwelfare.idaho.gov or facilitystandards.idaho.gov
www.qualishealth.org

http://www.idahoaging.com/

http://www.healthandwelfare.idaho.gov/AboutUs/FraudRepor
tPublicAssistanceFraud/ReportHealthCareFraud/tabid/322/D
efault.aspx

www.medicareappeal.com
www.hhs.gov/ocr

www.nwrenalnetwork.org
www.facilitystandards.idaho.gov

www.nia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov
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Idaho
Idaho
Idaho

Idaho

Idaho

Idaho

Idaho

Idaho

Idaho
Idaho

Idaho

Idaho

Idaho

Idaho

Idaho

General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues
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Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.
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American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

Information

American Kidney Fund (301) 881-3052
American Cancer Society
American Heart Association (214) 570-2000

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc. (212) 889-2210
Primary Care Association of Idaho (208) 345-2335
DC longterm care Ombudsman program (202) 434-2120
American Self-Help Clearinghouse (973) 989-1122

Idaho Children's Health Insurance Program

Idaho Quiality of Life Coalition (208) 841-1862

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE
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local #is 211 in ID

Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 926-2588

(800) 772-1213

(877) 772-5772

(800) 633-4227
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(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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(866) 300-2900

(800) 242-8721

(800) 926-2588 #2

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

info@idahopca.org

Ice@aarp.org

njshc@cybernex.net

javerplaetse@rrb.gov
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www.kidneyfund.org
Www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.idahopca.org/about-us

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.211.idaho.gov

IDQOL.org

www.socialsecurity.gov

www.rrb.gov
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ID Idaho Help with my Medicare options & issues
ID Idaho Help with my Medicare options & issues
ID Idaho Help with my Medicare options & issues
ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

ID Idaho Other insurance programs

IL lllinois Claims & billing

IL lllinois Claims & billing

IL lllinois Claims & billing

IL lllinois Claims & billing

IL lllinois Claims & billing

IL lllinois Claims & billing
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Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program
VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.

Part B bills and services.
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CMS RO - Centers for Medicare & Medicaid Services

Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office
Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary

Carrier

CMS, Seattle Regional Office

Department of Insurance of Idaho

Senior Health Insurance Benefits Advisors
(SHIBA)

Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Idaho Department of Health and Welfare

U.S. Department of Housing and Urban
Development (HUD)

Idaho Department of Health and Welfare
Department of Veterans Affairs
Department of Defense

National Government Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)

National Government Services

Wisconsin Physician Services WPS

(206) 615-2354

(208) 334-4250

(202) 606-1800

(208) 334-5500

(202) 708-1112

(208) 334-6700

(703) 571-3343

(877) 288-7600
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(202) 606-2532

(202) 708-1455

(855) 797-2627

(800) 721-4422

(800) 247-4422

(877) 543-7669
(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 633-4227
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Jurisdiction B

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

(800) 878-5707
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khurt@doi.state.id.us

idahoshiba@doi.idaho.gov

retire@opm.gov

fsb@dhw.idaho.gov

apsportal@dhw.idaho.gov

medicare.railroad@palmettogba.com
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WWW.Cms.gov

www.doi.idaho.gov

www.shiba.idaho.gov

www.insurekidsnow.gov

www.opm.gov\retire

http://owcp.dol.acs-inc.com

healthandwelfare.idaho.gov or facilitystandards.idaho.gov

www.hud.gov

healthandwelfare.idaho.gov or facilitystandards.idaho.gov
Www.va.gov
www.defense.gov

www.nhgsmedicare.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

ngsmedicare.com

www.wpsmedicare.com
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Illinois

Illinois

Illinois

Illinois
Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
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Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.

Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.

Report Medicaid fraud and abuse.
Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
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OIG (DHHS) -- Office of the Inspector General (Department

of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and

Family Centered Care)
ESRD State Survey Agency

American Hospital Association

American Board of Medical Specialties

American Association for Accreditation of Ambulatory

Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare

Organizations (JCAHO)
Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation

Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

Department of Health and Human Services -
Office of Inspector General
KePRO

Health Care Facilities and Programs of
lllinois

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Illinois Department of Healthcare and Family
Services

Telligen

Department of Aging of lllinois

Department of Healthcare and Family
Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of the Mid-West

(202) 619-1343

(813) 280-8256

(217) 782-7412

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(217) 782-7412

(515) 223-2900

(217) 524-6911

(217) 785-7030

(585) 425-5210

(312) 886-2359
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(312) 353-5693

(800) 447-8477

(855) 408-8557

(800) 252-4343

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 252-4343

(800) 383-2856

(800) 252-8966
(888) 557-9503
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= (800) 377-4950

(800) 547-0466
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(800) 252-8966

hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

inffo@aaahc.org

ilsenior@aging.state.il.us
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www.0ig.hhs.gov
www.keprogio.com
www.idph.state.il.us

www.aha.org
www.abms.org

www.AAAASF.org

WwWWw.cap.org

www.aaahc.org
WwWw.jointcommission.org
www.idph.state.il.us
www.telligen.org

www.state.il.us/aging/

http://www.state.il.us/agency/oig/reportfraud.asp
www.medicareappeal.com

www.hhs.gov/ocr
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Illinois
Illinois

Illinois

Illinois

lllinois
lllinois
lllinois
lllinois

Illinois

Illinois

Illinois

Illinois

Illinois

Illinois
Illinois

Illinois

Complaints about my care or services
Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area
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Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.
Finding necessary and convenient services that serve the elderly in their community.

Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.
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ESRD -- End-Stage Renal Disease Networks
Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

The Renal Network - Network 9/10
lllinois Department of Public Health

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

lllinois Primary Health Care Association

DC longterm care Ombudsman program
American Self-Help Clearinghouse

All Kids Share

(317) 257-8265

(217) 782-5180

(301) 654-4415
(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210

(217) 541-7300

(202) 434-2120

(973) 989-1122
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(312) 692-3000 (Chicago Office)

(800) 456-6919
(800) 252-4343

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(866) 255-5437
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(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

(877) 204-1012
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(866) 300-2900

(800) 242-8721

Ipful Contacts Data

info@nw10.esrd.net

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

inffo@iphca.org

Ice@aarp.org
njshc@cybernex.net

dpawebmaster@mail.idpa.state.il.us
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www.therenalnetwork.org
www.idph.state.il.us

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
www.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://iphca.org

www.aarp.org/LCE
www.selfhelpgroups.org

www.allkids.com
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IL lllinois Health care facilities & services in my area
IL lllinois Help with my Medicare options & issues
IL lllinois Help with my Medicare options & issues
IL lllinois Help with my Medicare options & issues
IL lllinois Help with my Medicare options & issues
IL lllinois Help with my Medicare options & issues
IL lllinois Help with my Medicare options & issues
IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs

IL lllinois Other insurance programs
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insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program

VA medical benefits.

Whether | qualify for military retiree health care benefits.
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State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program
CHIP -- Insure Kids Now

Office of Personnel Management

Federal Black Lung Program

State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs

Department of Defense

Illinois Hospice and Palliative Care Org.

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Chicago Regional Office

lllinois Division of Insurance

Senior Health Insurance Program (SHIP)
Children's Health Insurance Program
Office of Personnel Management
Federal Black Lung Program

Illinois Department of Public Health

U.S. Department of Housing and Urban
Development (HUD)

lllinois Department of Healthcare and Family
Services

Department of Veterans Affairs

Department of Defense

(312) 353-7180

(217) 785-0820

(217) 524-6911

(202) 606-1800

(217) 782-4977

(202) 708-1112

(217) 782-4977

(703) 571-3343
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Additional Email:

medicare.railroad@palmettogba.com

8008436154

(312) 751-4701

(888) 206-1327

(202) 606-2532

(202) 708-1455

(800) 547-0466

(855) 870-0342

(800) 772-1213

(877) 772-5772

(800) 633-4227

(888) 473-4858

(877) 543-7669

(888) 767-6738

(800) 638-7072

(800) 569-4287

(800) 226-0768

(800) 827-1000
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7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874

(800) 878-5707

(800) 526-5812
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info@il-hpco.org

javerplaetse@rrb.gov

AGING.SHIP@illinois.gov

retire@opm.gov

hfswebmaster@illinois.gov
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www.il-hpco.org

WWW.Ssocialsecurity.gov

www.rrb.gov

Www.Ccms.gov

www.illinios.gov
http://www.illinois.gov/aging/SHIP
www.insurekidsnow.gov
www.opm.goviretire
http://owcp.dol.acs-inc.com
www.idph.state.il.us

www.hud.gov

http://www.hfs.illinois.gov/

WWW.va.gov

www.defense.gov
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IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Claims & billing
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
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Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.
Part B bills and services.

Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
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DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)
Home Health Agency

National Government Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)

National Government Services

National Government Services

Department of Health and Human Services -

Office of Inspector General
KePRO

State Department of Health of Indiana -
Health Care Regulatory Services

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities
College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Indiana State Department of Health

(877) 288-7600

(202) 619-1343

(813) 280-8256

(317) 233-7442

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(317) 233-7442
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(855) 797-2627

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(855) 408-8557

(800) 246-8909

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 246-8909
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medicare.railroad @palmettogba.com

hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org
media@cap.org

info@aaahc.org
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www.nhgsmedicare.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov

www.keprogio.com

www.isdh.in.gov

www.aha.org
www.abms.org

www.AAAASF.org

Www.cap.org

www.aaahc.org

www.jointcommission.org

www.isdh.in.gov
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IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana Complaints about my care or services
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
IN Indiana General health & health conditions
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illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.

Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.

Where to submit a complaint about the quality of life or quality of care inside a nursing home.
Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."
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QIO - Quality Improvement Organization (Quality Innovation

Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights
ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

atom Alliance

Division of Aging
Family and Social Services Administration
MAXIMUS Center for Health Dispute

Resolution (CHDR)
Office for Civil Rights of the Mid-West

The Renal Network - Network 9/10

Department of Health of Indiana - Long Term
Care Division

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(901) 682-0381

(317) 232-7134

(585) 425-5210

(312) 886-2359
(317) 257-8265

(317) 233-7289

(301) 654-4415

(813) 636-8100

(301) 881-3052

(214) 570-2000
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(312) 353-5693

(800) 528-2655

(800) 622-4484

(800) 403-0864

(800) 456-6919

(800) 246-8909

(800) 222-2225

(800) 891-5390

(800) 749-2257
(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295
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(800) 222-4225

(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340
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(800) 242-8721

(317) 234-3192

(866) 300-2900

(800) 242-8721

ReportFraud@fssa.IN.gov

info@nw10.esrd.net

krhoades@isdh.in.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov
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www.gsource.org

www.in.gov/fssa/da
http://lwww.in.gov/fssa/2385.htm

www.medicareappeal.com

www.hhs.gov/ocr
www.therenalnetwork.org

www.isdh.in.gov

www.hia.nih.gov

www.kidney.niddk.nih.gov

www.aakp.org
www.kidneyfund.org
WWw.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov
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Indiana

Indiana

Indiana
Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

Indiana

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area

Health care facilities & services in my area

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Help with my Medicare options & issues

Other insurance programs

Other insurance programs

Page 414 of 1330

04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.

Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.
Medigap Policies
Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.
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National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

CMS RO - Centers for Medicare & Medicaid Services
Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management

(AHRQ)
National Kidney Foundation, Inc.

Indiana Primary Health Care Association

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Hoosier Healthwise

Hospice and Palliative Care Organization of
Indiana

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

CMS, Chicago Regional Office

Indiana Department of Insurance -
Consumer Service Division

State Health Insurance Assistance Program
(SHIP)
Children's Health Insurance Program

Office of Personnel Management

(212) 889-2210

(317) 630-0845

(202) 434-2120

(973) 989-1122

(317) 464-5145

(312) 353-7180

(317) 232-2395

(765) 608-2318

(202) 606-1800
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(202) 606-2532

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 403-0864

(866) 254-1910

(800) 772-1213

(877) 772-5772

(800) 633-4227

(800) 622-4461

(800) 452-4800

(877) 543-7669

(888) 767-6738
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7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874

(800) 878-5707
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(888) 855-3838

info@indianapca.org
Ice@aarp.org

njshc@cybernex.net

info@hospicefed.org

javerplaetse@rrb.gov

doi@state.in.us

cstclair@doi.state.in.us

retire@opm.gov

Page 419 of 1330

04/19/2015



Helpful Contacts - Agency List By Topic

Based on Helpful Contacts Data

www.kidney.org

http://www.indianapca.org/

www.aarp.org/LCE
www.selfhelpgroups.org

www.indianamedicaid.com

www.ihpco.org

www.socialsecurity.gov

www.rrb.gov

WWW.Cms.gov

www.in.gov/idoi

www.medicare.in.gov

www.insurekidsnow.gov

www.opm.gov\retire
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IN Indiana Other insurance programs

IN Indiana Other insurance programs

IN Indiana Other insurance programs

IN Indiana Other insurance programs

IN Indiana Other insurance programs

IN Indiana Other insurance programs

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Claims & billing

KS Kansas Complaints about my care or services
KS Kansas Complaints about my care or services
KS Kansas Complaints about my care or services
KS Kansas Complaints about my care or services
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Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.

Medicaid program

VA medical benefits.

Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.

Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.

Part B bills and services.

Reporting fraud.

Complaints about quality of care, and filing an appeal or complaint.

Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.

Finding out if a doctor is board certified.
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Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor
RRB Carrier - Railroad Retirement Board Carrier

RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary
Carrier

OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency
American Hospital Association

American Board of Medical Specialties

Federal Black Lung Program
Indiana State Department of Health

U.S. Department of Housing and Urban
Development (HUD)

Family and Social Services Administration of
Indiana

Department of Veterans Affairs
Department of Defense

Noridian Administrative Services

Noridian
Noridian Administrative Services

Benefits Coordination & Recovery Center
(BCRC)
Blue Cross Blue Shield of Kansas

Blue Cross Blue Shield of Kansas

Department of Health and Human Services -
Office of Inspector General
KePRO

Department of Aging and Disability Services
American Hospital Association

American Board of Medical Specialties

(317) 233-1325

(202) 708-1112

(317) 233-4454

(703) 571-3343

(877) 288-7600

(202) 619-1343

(813) 280-8256

(785) 296-4986
(312) 422-3000

(312) 436-2600
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(202) 708-1455

(855) 797-2627

(785) 291-3167

(800) 638-7072

(800) 569-4287

(800) 403-0864

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227
(800) 633-4227

(800) 447-8477

(855) 408-8557

(800) 842-0078
(800) 424-4301

(866) 275-2267
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Jurisdiction D

1-800-MEDICARE

1-800-MEDICARE
1-800-MEDICARE

(800) 377-4950
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medicare.railroad@palmettogba.com

hhstips@oig
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http://owcp.dol.acs-inc.com
http://www.in.gov/isdh

www.hud.gov

http://www.in.gov/fssa/

www.va.gov
www.defense.gov

www.noridianmedicare.com/dme

www.palmettogba.com/medicare

www.cob.cms.hhs.gov

www.0ig.hhs.gov

www.keprogio.com

http://www.ksadrc.org/
www.aha.org

www.abms.org
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Kansas

Kansas

Kansas

Kansas

Kansas

Kansas

Kansas
Kansas

Kansas

Kansas

Kansas
Kansas

Kansas

Kansas

Kansas

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
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Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
Submitting a complaint about discrimination.

Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.

Educational materials for people with kidney disease.

Educational materials for people with kidney disease.
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American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)

Ombudsman
Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks
Nursing Home State Survey Agency

National Institute on Aging Information Center

American Association of Kidney Patients

National Kidney and Urologic Diseases Information

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Department of Aging and Disability Services

Great Plains Quality Innovation Network

Long Term Care Ombudsman of Kansas
Kansas Health Policy Authority

MAXIMUS Center for Health Dispute
Resolution (CHDR)

Office for Civil Rights of lowa, Kansas,
Missouri, and Nebraska
ESRD Network #12

Department of Aging and Disability Services

National Institute on Aging Information
Center

American Association of Kidney Patients

National Kidney and Urologic Diseases

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(785) 296-4986

(402) 476-1399

(785) 296-3017
(785) 296-2215

(585) 425-5210

(816) 426-7276

(816) 880-9990

(785) 296-4986

(813) 636-8100

(301) 654-4415
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(785) 291-3167

(816) 426-7065

(785) 291-3167

(888) 545-5222

(800) 323-4040

(800) 842-0078

(844) 877-0464

(877) 662-8362

(888) 428-8436

(800) 444-9965
(800) 432-3535

(800) 222-2225

(800) 749-2257

(800) 891-5390
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(800) 242-8721

inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

inffo@aaahc.org

www.mail@aging.ks.gov

ltco@da.ks.gov

jhalvers@os.dhhs.gov

info@nw12.esrd.net
wwwmail@kdads.ks.gov

niaic@nia.nih.gov

nkudic@info.niddk.nih.gov
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www.AAAASF.org

Www.cap.org

www.aaahc.org

Www.jointcommission.org

http://www.ksadrc.org/

www.cimronebraska.org

kansasombudsman.ks.gov
http://ag.ks.gov/contact-us

www.medicareappeal.com

www.hhs.gov/ocr

www.heartlandkidney.org
http://www.ksadrc.org/

www.nia.nih.gov

www.aakp.org

www.kidney.niddk.nih.gov
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KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas General health & health conditions

KS Kansas Health care facilities & services in my area
KS Kansas Health care facilities & services in my area
KS Kansas Health care facilities & services in my area
KS Kansas Health care facilities & services in my area
KS Kansas Health care facilities & services in my area
KS Kansas Help with my Medicare options & issues
KS Kansas Help with my Medicare options & issues
KS Kansas Help with my Medicare options & issues
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Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.
Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.

Finding necessary and convenient services that serve the elderly in their community.
Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.

To find a hospice program in my area.

Changing my address, Medicare Part A or Part B, lost Medicare card, and Social Security benefits.

(For Railroad Retirement beneficiaries only) - RRB benefits, lost RRB Medicare card, address change, and enrolling in Medicare.

General Medicare information, ordering Medicare booklets, and information about health plans.
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American Kidney Fund
American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

State Hospice Organization

SSA -- Social Security Administration

RRB -- Railroad Retirement Board

1-800-MEDICARE

Information

American Kidney Fund
American Cancer Society
American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality
(AHRQ)
National Kidney Foundation, Inc.

Association for the Medically Underserved of
Kansas

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Healthwave Program

Hospice Association of Kansas

Social Security Administration

Railroad Retirement Board

1-800-MEDICARE

(301) 881-3052

(214) 570-2000

(212) 889-2210

(785) 233-8483

(202) 434-2120

(973) 989-1122

(316) 207-1764
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Additional Email:

medicare.railroad@palmettogba.com

(312) 751-4701

(800) 638-8299
(800) 227-2345
(800) 242-8721

(800) 422-6237

(800) 829-1040

(800) 358-9295

(800) 622-9010

(800) 677-1116
(800) 367-6274

(800) 792-4884

(800) 772-1213

(877) 772-5772

(800) 633-4227
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(866) 228-4327

Quit Smoking Program
(877) 448-7848

(888) 586-6340

7am-7pm M-F (24x7
automated service as
well)

Additional Fax # 904-232-
2874
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(866) 300-2900

(800) 242-8721

helpline@akfinc.org

inqueries@heart.org

cancergovstaff@mail.nih.gov

ahrgpubs@ahrg.gov

charding@kspca.org

Ice@aarp.org

njshc@cybernex.net

kansashospices@gmail.com

javerplaetse@rrb.gov
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www.kidneyfund.org
Wwww.cancer.org
http://www.americanheart.org/

www.cancer.gov

WWW.irs.gov

www.ahrg.gov

www.kidney.org

http://www.kamuonline.org/

www.aarp.org/LCE
www.selfhelpgroups.org

http://www.ksresourceguide.org/healthwave.htm

www.khpco.org

WWWw.socialsecurity.gov

www.rrb.gov
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KS Kansas Help with my Medicare options & issues
KS Kansas Help with my Medicare options & issues
KS Kansas Help with my Medicare options & issues
KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KS Kansas Other insurance programs

KY Kentucky Claims & billing

KY Kentucky Claims & billing

KY Kentucky Claims & billing

KY Kentucky Claims & billing

KY Kentucky Claims & billing

KY Kentucky Claims & billing
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Information on local seminars and health fairs on Medicare health plan choices, or to report a complaint directly to CMS.

Medigap Policies

Personalized health insurance counseling

Children's Health Insurance Program

Claims and other issues for retired federal employees and their dependents/survivors.

Finding out where my doctor should send the bills for the diagnosis and treatment of my black lung disease.
Health based programs and services.

Information and services about homes and communities for citizens and for HUD's current and potential home buyers.
Medicaid program

VA medical benefits.
Whether | qualify for military retiree health care benefits.

Bills for durable medical equipment and a list of approved suppliers of this equipment.

(For Railroad Retirement beneficiaries only) - Part B bills and services.
Home health, hospice care, and fraud.

Medicare Secondary Payer, and who pays first.

Part A bills and services, hospital care, skilled nursing care, and fraud.

Part B bills and services.
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CMS RO - Centers for Medicare & Medicaid Services

Regional Office

State Department of Insurance

SHIP -- State Health Insurance Assistance Program

CHIP -- Insure Kids Now

Office of Personnel Management
Federal Black Lung Program
State Health Departments

HUD -- U.S. Department of Housing

State Medical Assistance Office

Department of Veterans Affairs
Department of Defense

DME MAC -- Durable Medical Equipment Medicare
Administrative Contractor

RRB Carrier - Railroad Retirement Board Carrier
RHHI -- Regional Home Health Intermediary

Benefits Coordination & Recovery Center (BCRC)

Fiscal Intermediary

Carrier

CMS, Kansas City Regional Office

Insurance Department of Kansas

Senior Health Insurance Counseling for
Kansas (SHICK)

Children's Health Insurance Program

Office of Personnel Management

Federal Black Lung Program

Department of Aging and Disability Services

U.S. Department of Housing and Urban
Development (HUD)

DCR (Fomerly Department of Social and
Rehabilitation Services of Kansas)

Department of Veterans Affairs
Department of Defense

National Government Services

Noridian
Noridian

Benefits Coordination & Recovery Center
(BCRC)
National Government Services

National Government Services

(816) 426-5233

(785) 296-7850

(202) 606-1800

(785) 296-4986

(202) 708-1112

(785) 296-3981

(703) 571-3343

(877) 288-7600
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(202) 606-2532

(202) 708-1455

(855) 797-2627

(800) 432-2484

(800) 860-5260

(877) 543-7669
(888) 767-6738
(800) 638-7072
(800) 432-3535

(800) 569-4287

(800) 766-9012

(800) 827-1000

(800) 633-4227

(888) 355-9165
(800) 633-4227

(855) 798-2627

(800) 633-4227

(800) 633-4227
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Jurisdiction B

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

(800) 878-5707
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commissioner@ksinsurance.org

wwwmail@aging.ks.gov

retire@opm.gov

wwwmail@aging.ks.gov

medicare.railroad@palmettogba.com
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WWW.Cms.gov

http://www.ksinsurance.org/

http://www.kdads.ks.gov/SHICK/shick_index.html

www.insurekidsnow.gov
www.opm.gov\retire
http://owcp.dol.acs-inc.com
www.agingkansas.org

www.hud.gov

www.kdheks.gov

WWw.va.gov
www.defense.gov

www.ngsmedicare.com

www.palmettogba.com/medicare

www.cob.cms.hhs.gov
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Kentucky

Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

Kentucky

Kentucky

Kentucky

Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

Claims & billing

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services

Complaints about my care or services
Complaints about my care or services

Complaints about my care or services
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Reporting fraud.
Complaints about quality of care, and filing an appeal or complaint.
Complaints about the quality of care in dialysis facilities.

Finding a voluntary list of patients' rights in a hospital.
Finding out if a doctor is board certified.

Finding out if an ambulatory surgical center is accredited or not.

Finding out if the lab where your blood tests are sent is accredited or not.

Finding out if urgent care centers and ambulatory surgical centers are accredited or not.
Finding out if your health care organization is accredited or not.

Home Health Care which is skilled nursing care and certain other health care services that you get in your home for the treatment of an
illness or injury.

Local and community level projects to improve patient safety, reduce harm, and improve clinical care.

Obtaining information on nursing homes or resolving problems between nursing homes and residents or their families.
Report Medicaid fraud and abuse.

Requesting external reviews of Medicare managed care denials.
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OIG (DHHS) -- Office of the Inspector General (Department
of Health and Human Services)

QIO - Quality Improvement Organization (Beneficiary and
Family Centered Care)

ESRD State Survey Agency

American Hospital Association
American Board of Medical Specialties

American Association for Accreditation of Ambulatory
Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory Health Care

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)

Home Health Agency

QIO - Quality Improvement Organization (Quality Innovation
Network)
Ombudsman

Medicaid - Report Fraud

Center for Health Dispute Resolution (CHDR)

Department of Health and Human Services -
Office of Inspector General
KePRO

Office of the Inspector General of Kentucky -
Division of Community Health Services
American Hospital Association

American Board of Medical Specialties

American Association for Accreditation of
Ambulatory Surgical Facilities

College of American Pathologists

Accreditation Association for Ambulatory
Health Care

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)

Office of the Inspector General of Kentucky -
Division of Community Health Services
atom Alliance

Office of Aging Services of Kentucky
Department of Medicaid Services

MAXIMUS Center for Health Dispute
Resolution (CHDR)

(202) 619-1343

(216) 447-9604

(502) 564-6511

(312) 422-3000
(312) 436-2600

(847) 775-1970

(847) 832-7000

(847) 853-6060

(630) 792-5800

(502) 564-7963

(901) 682-0381

(502) 564-6930

(585) 425-5210
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(800) 627-4702

(800) 447-8477

(844) 430-9504

(800) 424-4301
(866) 275-2267

(888) 545-5222

(800) 323-4040

(800) 635-6290

(800) 528-2655

(800) 372-2991

(800) 372-2970
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(800) 377-4950
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(800) 627-4702
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8:00am - 5:00pm
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hhstips@oig

inffo@aaaasf.org or
reception@aaaasf.org

media@cap.org

inffo@aaahc.org

(800) 242-8721
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www.0ig.hhs.gov
www.keprogio.com
www.chfs.ky.gov/os/oig.htm

www.aha.org
www.abms.org

www.AAAASF.org

WWW.cap.org

www.aaahc.org
www.jointcommission.org
www.chfs.ky.gov/os/oig.htm
www.gsource.org

http://chfs.ky.gov/dail/kltcop.htm
http://chfs.ky.gov/dms/Program+Integrity.htm

www.medicareappeal.com
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Kentucky
Kentucky
Kentucky

Kentucky

Kentucky

Kentucky
Kentucky
Kentucky
Kentucky

Kentucky

Kentucky

Kentucky

Kentucky

Kentucky

Kentucky
Kentucky

Kentucky

Complaints about my care or services
Complaints about my care or services
Complaints about my care or services

General health & health conditions

General health & health conditions

General health & health conditions
General health & health conditions
General health & health conditions
General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

General health & health conditions

Health care facilities & services in my area

Health care facilities & services in my area
Health care facilities & services in my area

Health care facilities & services in my area
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Submitting a complaint about discrimination.
Where to submit a complaint about the quality of care | received from my kidney dialysis facility.
Where to submit a complaint about the quality of life or quality of care inside a nursing home.

Discussing health concerns, medicines, and other issues important to older people.
Educational materials for people with kidney disease.

Educational materials for people with kidney disease.

Financial assistance and educational materials for people with kidney disease.
Finding information on cancer.

Finding information on heart disease.

Information on cancer treatments, clinical trails, alternative medicine, coping with side effects, and other cancer related information.

Obtaining materials/forms for income tax filing and how Medicare Savings Accounts can affect my income taxes.

Ordering brochures on "Choosing a Hospital, Choosing Treatments and Choosing a Hospital."

Support groups and educational materials for people with kidney disease.

Finding a Federally Qualified Health Center (FQHC) closest to me to help me lower my health care costs. FQHCs include community
health centers, tribal health clinics, migrant health services, and health centers for the homeless.
Finding necessary and convenient services that serve the elderly in their community.

Finding specific health support groups in your area.

Health insurance programs to children whose families earn too much to be eligible for Medicaid, but not enough to purchase private
insurance.
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Office for Civil Rights

ESRD -- End-Stage Renal Disease Networks
Nursing Home State Survey Agency

National Institute on Aging Information Center

National Kidney and Urologic Diseases Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality (AHRQ)

National Kidney Foundation, Inc.

Primary Care Association

Eldercare Location
American Self-Help Clearinghouse

CHIP -- Children's Health Insurance Program

Office for Civil Rights of the Southeast
The Renal Network - Network 9/10
Office of Inspector General of Kentucky

National Institute on Aging Information
Center

National Kidney and Urologic Diseases
Information

American Association of Kidney Patients
American Kidney Fund

American Cancer Society

American Heart Association

National Cancer Institute's Cancer
Information Service

Internal Revenue Service

Agency for Healthcare Research and Quality

(AHRQ)

National Kidney Foundation, Inc.

Primary Care Association, Inc. of Kentucky

DC longterm care Ombudsman program
American Self-Help Clearinghouse

Kentucky Children Health Insurance
Program

(404) 562-7886
(317) 257-8265

(502) 564-7963

(301) 654-4415
(813) 636-8100

(301) 881-3052

(214) 570-2000

(212) 889-2210

(502) 227-4379

(202) 434-2120
(973) 989-1122

(502) 564-6890
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502-227-4388 - They have two local numbers

(800) 456-6919

(800) 222-2225

(800)